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ABSTRACT
« 1

Production of the. S videotape series was completed ih September
1975. ACCESS 1s a se¢ries of sixteen 3/4" color cassette videotapes on
various topics in liprarianship. It was developed for a'primary audience
of compunity librarians working in small public libr5§ies. A Study Guide
which explains the series and gives background information for each %ﬁ the
sixteen tapes was also’ prepared during the production year. ‘

This\report covers a second ACCESS project’thag attempted to evaluate
the full range of usefulness of the series and to explore various means of
distributing the tapes. Evaluation was sought from individual viewers as
well as from workshop leaders who used the tapes in a variety.of continuing
education settings. Every efforf was made during the.follow-on year to
circulate 'tapes to as many different locations as/possible.

.. v \ L

©" Results of an expibra{ion of the various means of distributing tapes
indicate that sending apes through the mail for use.on video playback
equipment is the most practical means of distribution.

v

Toward the end of the project‘year-ACCESS staff attempted to make the
tapes available to state library}agencies which it 'is hoped can act as loan
centers for individual libraries once the funded Project has terminated.

+»
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I." INTRODYCTION , .

The ACCESS projéct is an attempt to package, on videotape, ideas and
16 topics of current interest for use 4n a variety of -contin-\
uing education\settings in libraries and for community librariansy The 2
ACCESS videotapgs are not designed to be viewed in any parttcular sequeﬁéq,,”
nor to be used a§ part of any existing iibréry'education[curr#culuq(}‘Each \

5

program stands alpne as a treatment of one library issue jor topic. \A printed
study guide containing program outlines and discussion tgﬁics for all 16

of the vi%gotapes‘ another ACQESS gpoﬁuct. . .

. -

j Program design,\content and production as well as/préiiminary‘field
eVaiuation were completed during the project year - July 1974 through Sept—
ember 1975.° The fina report of the project year is available through ERIC ,
as ED 116-710, - : S -

)
L4

- dnother ACCESS project was undertaken from July 1975 ghrougH June 1976.

The major objectives addyessed were exploration of possible means ofpdistri~
bution of the videotape ackage, continuing evaluation and range of ugeful-
ness studies and dissemiphtion of project results to the library profession.
The present report documents activities'completed during the distribution
and evaluation projecg. A¥ pa;f\%ithis fina} report, one set of 3/4" color
videotapes and one, set of 2" quad \ideotape masters.have been delivered to

- the U.5.0.E. project office%.

-

P ~ /J
During the past year it-hag become apparent that ACGCESS has a far

broader range of appeal than we originally-anticipatgg, Librarians out-

side the-Ro€Ky Mountain region have expressed interest as have librarians

from Canada and Australia. Librarians from U.S. Ipformation Service locations

are interested in the concept and packaging of, the ACCESS tapes as a possible '
_model from which educational materfals specific' to their needs ean be

derived. TIn general, our professional cqlleagues have been generous in

expressing interest, giving feedback and suggeating topics and directions for:’
. further work, . ’

-

Y

Among the many truths that ACCESS staff discovered or rediscovered .,
during the past year, the most important is that, in the end, someone fas
to pay for the development of packaged training materials. Th¢ costs. are
not low f erials, but these costs must ‘be compared to
other ways .of reaching the same goals (workshops; eld consultants, etc,) .-
in order to.determine the feéaibirity of'paékage&.programs. Many questions
remain., Are librarians willing. to pay? ' And, are they willing to pay what .
it takes to get -the job .done?*-Can we agree to regional centersfor pro- *
duction in order to avoid duplicating expértise and—faciittiésu' ow will
the responsibiljties for library continuing education be shared among .
individual librarians, libraries, state libraries and profedsional associations?.

. . \

‘o

-

. : . - \ .
Our hopes are that pré&uctibp andﬂeyaluation of educational \prodiucts
will receive high priority among librarians and that «this Final Riport will
help to stimulate|interest in thdse topics. -
\ 3
M
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" in the Rocky Mountain Region. We were fortunate in being able to show one
" or more of the first three tapes at two paraprofessional workshops in the

i . .

\ . / 4 »

. - ‘ ' M .
II. METHODS AND PROCEDURES T4 - }
A.  PRODUCT EVALUATION (' A - N
1. SUMMARY OF FIRST YEAR EVALUATION /:\\\ o
a. OBJECTIVES . N .' R

/ N

During the production phase of the ACCESS series (July.-1, 1974-September
30, 1975) project staff sought. preliminary evaluation data on ‘the ‘firgt three
tapes produced in order to better plad the remainder of the sgiies. .The
following three objectives formed the’ basis of the first-year evatu?EiOn:

|
" 1. What was the overall response: to the tapes?

2. What range of program usefulness was\ﬁerceived by viewers?

3. Were there any barriers tg/using videotapes for library continuing
education? ) / . -

.

/ b. METHODOLOGY

s l‘Individua‘l /v@ Besponse Formg . -

- .
. User agdéﬁtance was the basic measure used in the first year. This

.@cce;tance measure is important because viewers had .no incentive for attending
the field test sessions other than their personal .enthusiasm and commitment.,
That 1s, all viewers were external to the organization producing the videotapes

'

L

(the  University of Denver). The audience was not fixed but was different at (

every test site, In non-formal, non-curricular (non-sequential) test si;ﬁa—
stions, directed to adults such as those in ACCESS phase one, rigorous evalua-

tion of learning was neither pogsible nor appropriate. Ewidence of acceptance ~.

came directly from‘the feedback’ of individual viewers after they had viewed

“

: e. . )
e g . .

[}
An evaluation form was designed that asked information about the viewer
and his library, reactioq to the tape seen, and the range of program useful-
ness perceived. As’'a result of field experiences two revisions of this form

- were made.

v

L

Evaluation Settings

.
[

« - Project s;aff-sought evaluation séttings where the majority of those

responding would be representative of‘the ACCESS primary target audience,
the non-degreed library staff person working in a gmall community library -

spring of 1975 where a great number of attendees did represent this target
audience, The workshops were in Grand Junction ¥ Englewood, Colorado and
were sponsored by the Colorado Library Association. The programs were als§+
field tésted at the annual convention of the Wyoming Library Associatiomn. and -
at a meeting of the Telecommunications Round T4able of the Colorado Library
Agsociation, both in the spring of 1975. _— —— -

o e ro—— v ¥ i 4 .
N
[ 4
4 /TN &
. v . * R
. \

\

~
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A protocol that was the basis for introductory remarks prior to showing
any of the videotapes was develbped and served to ensure a bias-free environ-
ment for the evaluation. After one or more videotaggg were shown and the
evaluation -forms collected, general discussion of the' programs and the ACCESS
project was encoureged and ACCESS staff membetrs present were introduced.

.

Data Collected

In addi¥fon to the four workshop setfings described, tapes were also
shown at the D.U. Graduate School.of Librarianship and to'members of the
Western Interstate Commission ‘on Higher Education (WICHE). and several state
libraries. A total of 450 librarigns‘and library school students had seen -
one pr more ACCESS tapes and 26Q, evaluatibn formg' ware collected by the end .
of the production phase. Pteliminary results. described below are based on
an aralysis.of these 260 forms. -~ oL

c. RESULTS - .

Overall Response\ ) : : ' .
i ‘ - ‘ & .
’ Overall response to the individhal tapes was quite positive, TABLE 1 -
shows response to the question: "Compared to other programs of this type,
dealing with libraries, Would yo% say thaﬁ'tﬁe;prograﬁ you saw is, , .7"
by i . ! ' ~ = N .o AR

- . . I

-

S

Individual Viewer -Response Form: "¢ombared to other pfograms of ghis )
" type, dealing with libraries, would you say that the program you saw . , N ¢

N.= 209 -
is better chan mosf - . Y - 56% * -
, - - - ) ' X \‘5 — &
is -about' the same as most fhat are good 38%

2 hd L4

<
-

,is abo%}}thg same as mosththétnare bad 0%
: '/,wqfég‘thap most o - - "0y : ;
) ;(Regpéndentﬂinﬁiééied siecifically that he 6;.she never -
saw any programs' like- this,) ' . . -5% ’“. i
*Respons?s'méy not.totgl 100% due ¥o founding. ’ (S .
| mee 1. ) o
) \ -

. .
. .
) 9 ' ' ) )
’
,




Project staff are satisfied that the general appeal and audio/video quality . : .
. of specific programs are more than adequate when project staff showed tapes °
to audiences cqnsistiné'largely of the primary viefer group for which the .
, series was intended. ' i :

»  Range of Program Usefulness
- -~

- Viewers were asked to rate the perceived usefulness of tapes in a
variety of potential settings. Overa%l evaluation data indicated that the
tapes, in the opinion of most viewers) would prove "very useful" in:such
settings' as "in workshops, short courses, or generally, as a means of
refreshing ideas."” =~ - °

L4

Availabili;y of Video Equipmgnt’
. \

In order g; assess whether videotape was a workable medium for the
target audience, data was collected on the availability of video equipment
ih viewers' communities. A question was asked, "Does yeur library or does
) any agency in your community have videotape ..a*back equipment?" Nearly

. haLf/pf the viewers responded "yes,"

-

. X

d. SUMMARY A : .
. As a result of first-year‘Evaluation, project—staff are confident by ¢

the énd of the production phase that the ACCESS series was useful, at least .
to’ the primary viewgr audience for which it was developed. A follow-on
.grant was awarded through June 1976 to further assess the series and to

" explore avenues of distribution for ACCESS.

.
‘

. -- 2. FOLLOW-ON EVALUATION

. a. OBJECTIVES . S -
- . . . °
The overall goal of the follow-on evaluation was to assess the value of
the series within actual continuing education setfings where .tapes could
be used to meet a variety of objectives, Project staff are interested in
knowing how the series would hold up under a broader spectrum 6f use and in
situations where project personnel were not on hand to explain the back- |

ground and objectives of ACCESS.

-

Obtaining answers to the following questions were the year's specific
., evaluation objectives: .

«

1. Do the first-year results stand up for a bro%der cross-section .
' ", of viewing situations? '

t

Y

2. 1Is reaction equally positive for viewers who are not part of the
. . primary audience for ,vhich ACCESS was designed? These secondary
audiences-a. 2 thdse which vary from the primary target audience
in one or more characteristics but wha nevertheless have expressed
interest in the series. They include: - -

v
.
/ )
.

6
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%. School librarians . : N

b, Librarians with a Master's degree in Librarianship
ro c.. Librarians working in large libraries .

4." Library vélunteers

e. Librarians outside the Rocky Mountain Region

f. Students

g. Trustees and civic grdups ' //

3: Is ieactfon'equally positive to the panel format shows as to the’
*, documentary style shows? !
’ - i

~

\

-

4, In what settings is. ACCESS most useful?
o ,
5. Is the Study Guide that accompanies the series useful?
, Study Guide

- 6. Do any difficultiéSvcongerningylocation or use of video equipment
' present a barrier to using ACCESS tapes?.

. -

7.\ What future library continuing education needs are there that

‘mightzﬁj;;:jjessed in part-by video fr othef media?
- b. METHODOLO ‘ ‘.

t L3 -
a , - &

Oveggll Approach

Three different forms were)uséd‘fE_égllecfldata.' First, Ehg_final

revision of the individual wviewer response form was used in situations where

response to particular programs was sought from specific types of viewérs
(see Appendix A). Second, an open-ended questionnaire was designed to
collect data from workshop leaders who uged tapes for a varisty of purposes
(see Appendix B). Finally, a follow-up survey questjonnaire was developed

to record data collected by phone calls to states which had purchased one or

" more ACCESS tapes as of June 1976 (see Appendix C). Hereafter these three

collection instruments will be called Individual Viewer Response Forms,

Workshop Leader Forms‘'and Phone Survey Forms respectively. . /

Individual Viewer Response Forms or Workshop Ldader Forms were 'filled
out for a total of 44 viewing sifuations. Except in two instances, there
was no ACCESS staff member present, thus approximating the eventual field
use of tapes. We were interested in reactions based solely on the project
itself. . . . , ’ !

, Foiiowrup phone calls to purchasers of the series were ﬁade to nine
states.. . , N '

Individual Viewer Response Forms

A total of 170 individual viewer response forms were. analyzed for the °
follow-on year. Whereas the forms ahalyzed in the first year pepresente .
fairly rigid set of viewing circumstances, the forms analyzed in the fo6llow-
on‘year represent a much broader spectrum of use (see TABLE 2)

~ . "

- - &

+




Individual Viewer Response Forms Analyzed

I3

. -~ . *
.First Year) Foldlow-on Year - ///

260 forms analyzed 170 forms anglyzed
4 viewing situations v 13-viewing situations

3 different tapes 1 10 different tapes

2 states ///r/// .- . b states : .- )

. a
- -

‘Project ‘staff present at all Project staff preséht;at only |
4 showings . 2 of the 13 showings d,/>b
ok N

Y

. TABLE 2 - ® ~ -

Data:collécted QE\?hese forms were used as a general measure of program
'acceptance in addressing many of thé project objectives..” The individual )
viewer forms were valuable, for example in tabulating reaction %o The tapesyf’
by specific groups such as school librarians "and M.L.S. librarians.

w

— e - s

" 'In some cases the same;yiewef may have responded to more than one tape
on a separate form but since no names were asked for-on the forms, it was .

v

impossible to determine in exactly how many cases this is true. .

///Tﬁ/;;;;(cases, responses were returned to project staff tabulatgg/on////

-d single form for each group viewing and it was impossible to correlate any
-information between viewer individual characteristics and.viewe;/fzgponse. "
A total of 22 Responses out of the 170 total were aggregated in shis Way. o
Thus in some cases "N" is quite a bit lower than would otherwise have been
the case. (N = the numher of answers upon which any given result .is' baged.)
Results are expressed as_percentages which have been rounded off to the !
-nearest percent and thds may not always equal 100% '

4 Whereas in the user acceptance phase information was collected from

individual viewers, in the, workshop leader phase information was collected
from group leaders or consulting personnel who used the tapsg;for a variety
of continu{ﬁg eduication purposes. Hereafter the tefm "Agader" refers to
anyone who requested tapes from project staff for whatever .purpose. and who

filled out a WOrkshob Leader’Form. Information ,collected from these leaders
concerns thelr objectives for showing tapes as wéll as the percelved overall
success or failure of ACCESS tapes in meetinz/é:eis,gh}ecfiveé. Since the

objectives of the various leaders varied :;gegg;t ation to situation, it

.was thought that this method of evaluation t nearly approximates the -
use that will be made of the tapes after the ACCESS- project has formally
. * ended., . . .

v

A} .
.
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An informal, open—ended evaluation form was designed for this phase,
(see Appendix B). Questions were asked about ‘the purposes the leader hoped
‘ to accomplish by showing the tapé, whether he br she felt these objectives
were achieved, what the general reaction to the tapes wa¢ and whether there
was any difficulty in locating video equipment. The purpoSe here was
“not to evaluate the technical or appeal qualities of a spechic tape but
to evaluate the gverall value_of a tape in terms of the leader's and the
group's expectations, For example, one question on "this form asks the leader
"From your point of view, did any negative response(s) to the tape(s) inter-
fere with the achievement of your goals”"

Phone Survey Form * ’ J h "

&
The -form used to poll purchasers of ACCESS was designed to assess only

‘their projections for using the series since most purchasers had not been in a

receipt of the series long enough to have actually used the tapes in the
field. Information collected wag useful in answering project¢objectives
concerning settings in which ACCESS might be useful and reaction to video-
- tape as a continuing-fduqation medium. See Appendix C for a sample of this
form. B B N i
Administration of Forms " . -
J T -

. In the 44 actual viewing situatidns (not including the phone survey), .
‘tapes had been requested from the University”of DenVetr Based- on-prior know-
ledge of the ACCESS project. It was felt~ that asking those who wanted to—._ —
borrow tapes to prpvide evaluative data would parallel the eventual field T

4

use of the tapes. No attempt was made to look for artificial settings in N

which to show tapes, since it was felt that situations where librarians were
rounded up to react 4o tapegd without being interested in the topic would  have
resulted in viewing for "preview" or "evaludtion" purposes bnly. We hoped
" to have a large port¥on of the evaluations represent & situation where the
S ondents were genuinely interested in the topic presented {
.k s
+" Follow-up Phos calls were made to- leaders who did not return forms. *
The final result wag\tﬁe\r\turn of forms- from all but four locations to
which they were mailed (44 returns out of 48 mailed). ‘

3
e

AnaLyzing the Data AN

N \
In reporting the results in the\;oITowing sections "N" will be used to’
represent the number of responses actually tabylated for any given question,
In many instances respdondents indicated that a pacrticular question was not .
‘applicable., ’ For example, on the Individual Viewex ponse Forms students
often indicated that thé questions regarding their "typa.of library" were
npt applicable; and onf‘the Workshop Leader Form in response\to a question
on use of the ACCESS § udz Guide some respondents stated they™did not have
the Guide ip hand. These "not applicable" responses were not ta lated
within "N", nor were simple non-responses. In some cases "N" equals-more
than the number of questionnaires filled out since certain questions asked
the respendent to check all applicable responses. Thus "N" varies consider-
ably from question to question and seldom equals the actual total number of

<

"\\§o~‘~_)2nalyzed “

4 -
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. Results were not analyzed for viewers who saw 6nly the ACCESS demonstra-
tion tape which is a 13-minute sampler of the serie$, since: this tape was
developed for publici¢y/dissemination purposes about ACCESS and not as a
library continuing education package. ‘ S

Problems . . §~
The major problem which cut acrosé al] evaluative efforts in the follow—

on year was the problem of differentiating between those who viewed ACCESS
for actual use in a field situation and those who Yiewed it for preview in.

, deciding whether or not to purchase tapes. Most Individual Viewer Response
Forms yielded data specifically related to the topic of the tape since
~uestions were .designed to elieit such information. The Workshop Leader’,
Forms However were broader in their questioning approach and often elicited
data related to a "preview" situation rather than a "subject use" situation.
In response to the question "'What was your purpose for using tape(s) and
do you 1l 1t helped you meet your goals?{, 16 out of the 39 T®fms returned
indicated ey used the tdpes golely for preview purposes.

-

' In order to control this situation where some viewers saw tapes to

"learn" while others saw .them to "buy', Workshop Leader Forms were analyzed

in two separate categories, hereafter

called "preview" and "workshop"

usé. In a case where a respondent stated he had both purposes”in mind, the

form was included in the.workshop'grou

P since it was evaluated, at least in ‘

part, from a field yse point of view.
two categories could be taken into ac
"preview" category was used to answer
positive for all types of viewers?"

lwelate reaction*from such groups as

and it was thought that a preview sit
group in question were present was no
Similarly the question regarding ease

In answering project objectives these
count. For example no data_from the

the question 'Is reaction' equdlly™ .
In this quéstion we were trying to
school librarians or M.L.S. librarians
uation whete few representatives of the
t an‘accurate evaluation environment.

of loeating and using video equipment

was not answered with any data from the "preview" group since it was felt
that a preview setting typically takes place in a state library or other

"headquarters" where such equipment is
the "prewiew" group were used however,.
more general objectives such as overal

s [}
. 2

¢. RESULTS ’

Objective 1:

more readily available. Responses from
in answering some of the project's.

1 response to ACCESS.

-

Do the first-yéar results stand up for a breader cross-

séction of viewing situations?

e

44 different. viewi ituations during

to the ACCESS series remained veéry positive.

»

14

’ Aﬁalyzing'I ividual Viewer Response.Forms or Workshop LeaderﬁForﬁg from
n

the follow-on year, overall reaction
TABLE 3 illustrates the broader

parameters of viewing environment in the follow-on year as compared with first-

yearfpzeiiminary evaluation, * °

P

10 |

2y




IndeiHual Viewer Response)Forms and bekshoﬁ Lgédé& Forms’ L
oo - ‘Combinéd , S .
J . f . . ?’ . ’ (<3 .
. i S First {FoIlow-on
. Year Year
Different settings wherlf;apes were evaluated| 4 . 44
States whePe tapes were evaluated within the . B e -3 °
Rocky Mountain Region o 2 7 e 4
» ‘ . . \0 * \ A . , N ). - X
. Statescwhere tapes were évaluated outside-the ' N
. Rocky Mountain Region '~ - . ., 10 oL 7
) 4 ¢
. * L 4 “ !
Total.of different tapes evaluated in.ope ) . R
or more settings : 3 ?16 (complete
’ series) ;
. ¥ . - . - . .l / .
’ R ' TABLE 3 ‘ . ’
Individual Viewer Response Eorms’ ° o, . )
- v "‘ s \ v ' - > ’ o

A comparison of first and followzon year results on the oveérall rating
of the tapes by*individual viewers indicates that for the broader spectrum .
of viewiag the overalil response to the tapes-remains high. In first-year - S
. evaduatidn’ 99% of the viewers rated the program they saw "about the same .-
as most that are good" or "better, than Sbst," compared to other programs
“of this type. This compares.with 98% responding in thise two categories
. in“¥he follow-on data . There is some shift from the c tegory "better than- .
‘mo&E" to ‘the catggory "about the same as most that are good." (See TABLE £ L
We feel this is due to the fact- that follow-on yeal results/ include so many.
non-target audience respondents compared to the high target audience com-
'position of firgt-year evaluation audiences. Many non-respondents on this : .
question specifically indicated that they: had no basis of comparison or had ‘
, néver seen any ﬁrogFams like this béfore. . T

» A




Individual Viewer Response Form: "Compéred,tg other programs of

-

this type, dealing with libraries, wou%QWYOu say that the program

you saw. , ," P

First-yéér Follow-on year
N = 198 N =_140

is better than mos't:l{b 59% % 462

¢
C o

A

1s about rhe same as most that are

_ good \\\\ 40% 52% *
— RN — - >
"is about the same as most that are
bad 17 17
. l Vo
" 15 worse than most . 17 . 0%
2 > . .
N *Responses May not total 100% due bo rounding. . . \\\\
] - ¢ N . i Lo -
‘ . TABLE 4 ‘ » A\

. . # ~ , , .

=7 A summary of the comments and open-ended.questions on the Individual
Viewer Response Forms was undertaken for the follow-on Vear in order to
arrive at another indication of general reaction to the tapes., One -
question.agked "What, if anything, about the program gtands out in your
mind?" Results were tabulated in general categories of "favorable' _

- '"negative" and "neutral.', Results were further divided into comments about °

the content of a tape and comments about the audio/video of technical aspects
of a tape.. - - ' g

- ' Y
Favorable comments,on the content’ of a tape were made by 86% of the-
viewers and seemed té fall into several broad areas. ‘Many viewers commented -
on the usefulness of the content from a practical point of view, Representa-
« tive comments are:’ "practical, clear guidelines on how to make use of
“publicity opportunities”; "the number of" ideas for cooperation --realistic';
' "good ideas on controlling and settling of pre-schoolers'; "the specific

ways' to obtain and organize materials for a vertical file was the most
helpful." .

-

Another large group of viewers commented on a generally positive
Philgsophy or tone expressed in thecontent of the tapes. For example:
"0p to date, professional, new ideas?;é"personalities and their knowledge

. of the subject'’; "commenSs‘withln showed a commitment to freedom of inquiry."

' ¢

S
-

Favorable comments related to the:dudio/video aspects of the proérams;
‘were made by 13% of the total regspondents anrd included a number of different
; aspects of production. Sample comments fnclude: "quality of production";

- o




.

"very easy to view and listen to'";

-

"photography good"; “contisE; not réb ti-

tious"; "varigty of techniques’used to put the point across";."key people .
were represented --.mot’ staged with actors." - :
- ot \

f N ¥
Negative comments on program content (made by 7%

did not seem to fall into any -pattern,
of production (made by only 4% of the vi
that the pilctures did' not always relate.-to the message, or "diverted atten-~

tion from the message." ' This eriticism was voiced at other points during

the followZon year and we attribute it to the fact that some of the earlier =

tapes in the series are not as polished as the later tapes. Usually such
comments related to the earlier tapes,

of the viewers) .. X
Negative comments-on technical aspects
ewers) usually related to ghe fact

TABLE 5 gives a summary of the types of comment received. Percentages
do not add up to 100% since soM pedple listed more :ﬁan one type of comment,
For example, a respondent may have hade a favorable comment about content and
a negative comment about techaical aspects of a tape. Each percentage is
based separately on a total of 129 actual responses. Neutral comments were

those that were judged inhegently nei;per positive.nor negative such as
"or ! '

i
- ‘\
some' good information," 4 ‘ - h
' r\\ﬂ?fdﬁi ¢ {
, R ~
N ; ¥ T~ R i .~ .
., Individual Viewkr Response Form: "What if anythifg, about the
Pfogram stands out in your mind?" * - ° B R
N =129 . N - . :
. : & \\\ * L4
Comments on program coﬁ;ent + Comments on technical aspects of
‘ ' : production 1 -
. Favorable | Negative. Neutfall""q Favorable i Negqtivq' Neutral . ’
® \\“‘\ — \
86% 7% 207 N 13% (Y4 |- 0% )
‘ ’ . ' . L3
. - TABLE 5 ~

Similar pércgntages of "favorable," "negative" and "

were tabulated in response to the question:

learn from the program that you did not know
93% listed some spetific fact or

learned.

mind now." .

"

e

before?"

positive approach £& t
Negative, responses-were judged to be those wh
sald he did not learn anything he  did not k
responses indicated théy did not learn anyt
respondents made comments

Another

. neutral" comments .
"What, ‘if anything, did you

0f those reéponding,_

he subject that.they

ere the respondent

now before; only 3% of the
hing new.

judged to be neutral such as
he learned "probably nothing,

47, of

the person who said
but the information is more organized in my

- .




‘you learn. . .".are: '"Wide variety of funding sourrces

P

™ gtood up.

.

; R ] % . . . .

As was‘tﬁe nature of the question, all respondents commented on cont Lt
aspects of the program and not on production aspects when asked "What did
you learn?". We were pleased at the variety of different program aspects
that stood out in viewers' minds. .For example in response to the 40-minut
parel discussion on howto go about finding sources of funding for libraries
{Where the Library Dollars Are) typical responses to "What, if anything, d
" 'almost everythin
that the‘banelists brought up was new to me"; "a clearer explanation of
revenue sharing'; some behind-the-scenes ideas of how a library can grow"

"that thé Federal government had as many divisions (Title I, II, III) Y N

The-last page of the Individual Viewer Response Form says "We'd like
to have-your comments. No attempt was made to tabulate responses @Qr to grioup
responses»according to broad categories since comments varied greatly.
Comments that we believe to be interesting and that perhaps -shed some light
on why certain viewers find the ACCESS series useful and on some possible
ways the tap&s should be used are as follows

-- comments on the tape Volunteers in the Library: -

"My past experience with liérary work is quite limited so
this film to me was an excellent introductiom to the various
types of jobs in the ldbrary. The fact that all ages are
represented in some way is a‘good one -~ espetially using

" your senior citizens' skills and incorporating them in
projects also involving you?g people "

[ I
"It's great to kpow that being a volunteer is much more N
meaningful than Just putting books back on the shelf.".

- comments on the tape Services to Elementary—Age Children

. "You should dpvelgp more films-Such as this one for use in
\teacher (classroom) 'awareness programs. Ma y-teachers dos *
. not '---will not or have little use of -- the many.services .
{ provided by school librarfes. Teacher attitudes should be

improved through inservice programs for classroom ‘teachers.
N These goals can be attained "
t

"Excellent source of ideas for promoting librar
offers a catalyst for creating new ideas.”

WorkshoE_Leader Forms

o

Spectrum of Use .

ollowing lists give some idea of. the brpad spectrum of
for which Workshop Leader Forms are filled out.
1] //

i . s

14 . .
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situatio




Variet& of Settings ~

5

N

1. .Six leaders showed tapes a§ part of a wbrkshqpfdevoted ro a specific

topic. Examples: et

Portions of the tapes on. Public Relations and Science Questions
Sometimes. Are Issue Questions were showh at an all daw "Energy -
Conference" held in Meeker, Colorado in May 1976. - =

. % ,
The tapes Assessing Community Needs, State Libraries and WPubl¥c
Relations were used in day-long sessions on these topigcs in a
federally-funded Institute held by the Wyoming State ‘Library to

train recent library school graduates in state librarianship.

F 4 . ¢
.

S

2. Six leaders used'tapes'as part of a regularly scheduled committee or staff
meeting. Examples: . T . L

13 :’ ) i
Part of regular staff training at V.A. Hospital Lé§§ary, Sheridan,
Wyoming. . ) AN f

-
LY
L4

Part of regional librarians meeting in Nebraska.

Part of monthly méeting of a district-wide iibrary cJLperative
‘. ‘and improvement committee. . CLo {

i
LA,
- "t T A o
. ‘ A
. . o

. ; Coe }
{3. Three leaders used tapes as part of a student classroom presentation, N
Examples: ; * : -

N N

Discussion about educationa; ?V.

'

Ovégyiew presentation by 3 students on state libraries. R

Q;’
. s
4., 'Ten leaders previewed tapes for purchase or use. Examples:

-= Preview for use with Indian pueblo community.librarians in
New Mexico. ! '
L
Evaluation for possible purchase in several states,

.-

To expose librarians to one type of centihuing education package
available. ’ '

Evaluating for use in a library reference course., ;

leaders reported other uses. Examples:

¢ N *

Part of institute on Continuing Library & Information Science
Educq;ion Program Plagging for State Library Agency Personnel

held IqﬂLouisianagin th%”spring:of 1976.

15
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-~ Ag- a discussion starter., . -

- ’

- .

-~ Part of orientation session for new state lib{ary advisory council

members, ,
-- Part of a library skills class. ° " ’ . ‘f 7
: i [ .-

\ ~~ Part of parents' information sessionvin a public library.

n - .

- Variety of Res ond nts —_—
Ly ¢ 3PC % ,v, (““ N

10 Practicing librarians (5 public, l school 3 academi\\ cial)

13 State Library or State Department of Education staff members.

“ N g t , N

4 Library educators . ! p o

AU .
1 NYon-librarian (Community Library Committee Representatige; e '

| » . .
> %
[N

3 Students * . o
. - . . / ' - w
RN . . Variety of Viewers Reporged Present :
v « (no humbers given) - * ’
. Co - - . %
~-- State library staff o
-- Library educators - .
~- 1Indilan library.advisors . Pl
-- MLS librarians s 4 . \
-- Rural library advisor . Lo
~-- Doctoral and specialist library school studentswj/» *
- Experienced public librarians
-— ‘MLS students .o
-- Urban librarians . ‘ .
--"Rural librarians ( : , . .
A -- Llibrary administrators ' . Lt
\\ - ;Parents : ' v
N == “ New ‘members to a state library advisory council : °
-- School- ldbrarians . f - _
-« == Academic librarians v . .
-— School administrators , /s ’ A
-- Regional and subregional librarians/volunteers b )
-- Library technicians . b . -
-- Friend% of the library '
-- School AV coordinators - - .
-- State library continuing education committee o e
-- Public, general . e

’

«
1 3

It is interesting to note that there are no negative responses frol - '
those respondents who uged tapes in a workshof setting. The few negative
.. responses reported were 2%l in preview sftuations and(related to evaluation
for purchase. For the most part, negative responses commented on relevance
of the particular tape or tapes seen for that respondent [ particular needs,

N

: 1.6 ‘1/ ‘, . ~o.

D . i , ~
S <0 ' -
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For examplé an Indian pueblo advisor commented oh thq Publicitz tape:
"Wouldn't be useful for our needs. . ",not- geared enoﬁgh to personal, intra-
library, community publicity. Obviously goals for this tape and_our. goals
wete different."p 1 £ AR ) . - ‘

Reaction to any given tape seemed to be most positive in settings where
tapes wyere used for théir subject content--where viewers had a personal
interest-in the topic presented. For example, ‘the most pegative "overall
responge’ comments received on the tape Public Relations was from the group

of 20-25_ regional librarians who viewed 3 different tapes within the éontext

of a regional preview session: o ;
' - /
-- "The PR tape's quality - i.e. actual viewability "
©of tape rather than content - was not the best." . N

‘
\

On the other hand, the two situations in which the Public Relations tape
was viewed as part of a subject session on public relations reported much ..
more favorable response:’ . . e s : .

¥ - "Positive; brought irnto perspec;ivé the role of the local

. bublic library in meeting community energy information
— needs.'"  (Portion of tape 'shown at a Colorado Energy .
Conference.)

Y

M

-~ '"Very good--quite"a few students have said that it was

- the best one we've seen." (Students at State LiHrarianship

Institute. This was the third tape they had seen.

Ve

“

We were especially pleased at the subject focus which many of thé
positive comments teok. The following is a representative sample of the
positive comments from both workshop and preview situations:

"Overall response,wasTéxcellent, but we want to add a spediar‘coﬁmendq7//4
tion for the film on Preschool Story Programs. The parents who, viewed
it iglt many good points were made that would be useful to them in a
home atmosphere as well ‘as in library storytelling sit rions.”" " (Three
tapes shown to library staff and local parents in a Wyomfng public -

- library.)_ ' -~ . .

e -
.

"Excellent. I woJ&? strongly recofmménd it to groups.of schdglm
librarians with very diverse traifing and experience who have

ad difficulty finding a common background for discussion and planning.
Panel discussion School Library/Public Library Cooperation shown to

aj group of school librarians and Friends of the Puyblic library in
M¢ntana.) ) . .

»

. -

nsorship right on ‘target fotr the defined objective. We could put
them (tapes)' to use today, if we had them." (Preview by state library
staff in Alaska,) E ’
"Velry positive. . .tape brought out basic points- that are good to

eminded of, the section on attitude was also a good reminder, the g
quality was good and the content as well." (Determining the Library
Usen's Need shown.'to %2 librarians in an Arizona academic library.)

fe * - ) - 17
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A final assessment of overall reaction to the ACCESS series was under=
%taken by analyzing.responsé on the Warksildp Leader Forms to the quéstion: ’
"From jyour point of view did any negative responses to the tape(s).interféere
with the achievement of your goals?" .This question was designed specifically
for a subject workshop setting where a leader had definite learning object-

5Ss in mind. Although it is known that some tapes are technically smoother,
t¥n others, for examplé,” there is sometimes a mismatch of audig and video
message, we wanted to assess whether such factors significantly hampered the-
broader goals of a workshop leader, presumably learning goals related, to the
subject of the tape.

. x : oo N

- TABLE 7 shows response to this question by leaders in workshop settings

" Results were .not tabulated for previéw situations,

. ’
Cee s P <
. - . R
k] ° *
13 % ?- . - .

wa

. .
b - . - - R '

! , Workshop Leader Form: "From yonr point of view did any negative
;yesponses tq, the fape(s) interfere» with the achievement of.
your goals?" - .

. " .
.
P ‘ . N = 20, , . : g
.

. .- ~_ 7~ | ‘Workshop situations only L
épecificall§ stated "No" ot indicated ° o % ' i% - ,
that no negative responses }nterfered. ! N '85%j oo
~ A - -
. N v A -

* Indicated some sort of negative . \
8 response to’ technical aspect of tape'’ -

which interfered - o« 10% o
> 5 — x
L re
Indicated Some: sort ‘of pegative - . v
“response to content’ aspect og-tape A o . .
which interfered. ) . 54 ’ S P
[ . . - ’ . ‘ko. - * ~ : ‘ e - . >
’ %% (TIABLE 7 [ - - & s S
~ . ,‘ © N . - —
Of the thyee respondents reportiﬂg~some sort of negative interference, o
*?ll three reported positive general response.to the tape(s). elsewhere in.
‘their evaluation. Their""overall response” ratings we very good," .
"favorable gbod ‘introduction to the range 8f sta ibrary service, ’
and, "positive. . ." respectively ' &\ S .
[ » . o . s . .
Based ont the fact that 311 respondénts either ctited no negative reaction °
or rated pverall response favorable even though they cited some negative
reactipn to tapes shown, we think vhat ACCESS tapes can be, very successful
in helﬁyng to meet a wide range of workshop goals What negative reactions ) ’
do takelplace do not seee/to negate’ positive 1earning aspects of the tapes . v

- e
"o ~ . LI

. .
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”

, tapes was extremely positive, egpecially where

_aged continuing education materials

“

»

Summary Lf ) . .

In answer to the ggzztion ""Do . the first~year results stand up for a
broader cross-section ofsviewing 'sifuations?” We believe -they do. 1In the
total of 44 viewing situations in 14 different states, overall reaction to s
tdpes were used within
workshops related to their subject content. _ Whéf]pggat@ve reactions there
were to the tapes-usually related to.a tape's inability to meet the particular®
needs of-d ‘given. sityation. There Was almost no criticism of general con-" - -~~~
tenifz- Eritibisnfrelating to misinformation or poor app;gaéh to a topic.

L -

-

L P -

The ACCESS Studzzguige outlines the primary target audience for which
tapes are intended and gives a subject outline of each tape. Since no
continuing education package can fulfill everyone's specific needs, we
believe that use of_ the Study Guide and "preview of tapes is an essential .
planning stép where librarians have particular goals in mind. We believe
that when the scope ;0f a program meets the’'needs of a workshop leader, pack-

such as‘ACCESS can be a very effective
training tool. ' - T ‘

<
-

. '\ e
- - ) T

Objective 2: TIs rgzetion eQuélly pasiéive fof.ali'types of viewers?
) ’ N\

- ‘ .

<

During the follow-on year project. staff hoped to determine what -
secondary audiences might find tapes of the ACCESS series useful. Secondary
audiences, are those which differ from the primary viewing audience in one

or, more -characteristics. : - ; '

School Librarians LT i o
,/ 2 i - ’ . -
: . . o R .
ndividua} Viewer Response Forms
- . .

\

- A colparison of ov&rall program rating lon the 41 Individual Viewer
Responge Forms filled out by school librarials in contrast to the forms filled
out by al; others was undertaken as a generall measure of receptiveness by
school librarians. School librarians are de ned as those who checked the

categdry of work "fn a school library/IMC/meda center" on the forms or who .
checked'"other")and specifically ¥hdicated "teldcher with classroom library"
or "school aide,"-—TABLE 8 $hows tils comparipgn. ’ )

- L t
. -

I:&iVidual"Viéwer Response Form: "Comp” e téggther programs of l .
this type, dealing withtlibraries?jwoul ou say that the.program
you saw. . ." ' ‘ o \
’ ) ‘ Schgol * ' All other.
> . ' " . [Librarlans Respondents
. N = 93 _N =407
is better than most e ' 422\& s 47%
~ h - ; > - b TJ ?‘ E
*~ - 1s about the same as most v ) .
that .are goods oot 55% *51% °
L Ll P ® . ’ -
is about the same as most that.aré had 3% 1%
. ‘ ) - " v / .
Jis worse than most . L 0% 1%

. ; ' * TABLE §¥
- e 2

é

. - .’ . 'S
R ' 19 33




We found 42% of the school 1ibrary responses as compared with 47% of
all other responses felt the tape they saw was "better than most." Another-
55% of school librarians as compared with 51% of all others felt the tape |
they saw was "abouf the same as most that are goqﬂ<"' Total .percentages in
. .the two positive rating categories combined.were 97% for school librarians
. and 98% for all other respondents. 'General receptivity to tapes among school S
- librarians seems to be extremely close tho that of all other viewers., ' ]
It must be taken into account that 31 of the 41 responses by school 2
librarians, viewed one of 3 tapes most applicable to a school situation
(Preschool Story.Programs, Services to Elementary-Age Children and School
Library/Public Library Cooperation.) However, these tapes primarily used
examples from public library se'ttings' which it was thought might make them
less appealing to school audiences. We were pleased that the school N
librarians seemed able to overlook the omission of school examples and react
’ to the tapes "for the general information they providezg

v

)

Workshop Leadefr Forms * ‘ t

- . 9 '

“We also took a 1ook at the three Workshop Leader.Forms which indicated

- a Iarge percentage of school librarians viewers. All three reported positive .
overall response,’ ) . :

The tapes Oral History and Determining the Library User's Need were

shown for staff in-service training to a group of 6 public and 8 school ]
librarians in a New Mexico public library. Comments, from that-viewing ’

- . - [ ]

. included S . -

"The coordinator of Clovis Public School Libraries reported K L w
that her group felt the film fwas great for non-certified staff'
fand they expressed a curiosity as to what-subjects were covered

in'other ACCESZ tapes,"
v "We appreciw ed having the tapes for the whole staff, because. .
once we @all viewed them, we talked about them as a group and ) /

' exchanged-our reactions and enthusiasms."

: The sam;Lform supported the need for "in-service packages which can be
. used in local” viewings, taking at most an hour's staff time, because with .
outryof-town workshops it is expensive in travel cost, as well as time taken

-~

from library operations." Such local viewing may be particularly appropriate
for school librarians who often find it even more difficult than public .
. librarians to get away for full-day workshops. This may account in part )

for thg ggneral receptivity on the- part of gschool librarians to such train-
ing tapes. B
. T
A second school showing took place in Bozeman, Montana, where a group of

s 8chool librarians and Friends of the Public Library watched the 40-minute !

Panel discussion School Library/Public Library Cooperation. The workshop

leader, who was a school librarian,- reported overall response to the tape

was "excellent” and commented:

2

© . 20 | : -
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"It definitely helped us center our discussion on this ‘problem.
Some of‘’us haven t thought much about the goals of public
libraries and the tape helped us to consider the differences
and similatities as well as areas where cooperation would be
helpful "

]

.o Finally, the tapes Preschool Story Programs and Science Questions
Sometimes are’ Issue Questions were shown to a total of 14 rural school

librarians in Montand by the Library Media Supervisor of the Office of the
Superintendent of Public Instruction. She reported "favorable" overall
response and commented tapes were evaluatéd-as useful resources especially,’

. for the rural areas." We were surprised?that the Sclence Questions tape

-9

_ % Librarians with a Master's ﬁegree in Librarianship |

.

-

in particular met with favorable response from school librarians.

. o T

* Summary - « T : -
It would seem,’ in general that the tapes most obviously related to . _
school librarianship are found to be equally useful to school librariars- °*
as-public librarians, even though most of the examples used in the tapes
refier to public libraries. It would further seem that school librarians
are able to glean some useful information From tapes dealing with topics .
less relevant to their specific needs. Another interesting fact is the
number of times sthool related topics were suggested as future topics ‘for
ACCESS tapes. School librarians seem receptive to the general idea of
“training tapes and lost no time in seeing school problems that could be
addressed by invservice traiming tapes. In response to questions about
suggested future programs,,some of their comments were: "more specigic
" school problems"; "tape demonstrating ways we can get teachers to use the
library"; "a f1lm of this type for primary students/teachers to get*betégr\
use out of library facilities"; "you should develop more films such as this*
oaé for use in teacher (classroom) awareness programs,' , . o
. . - o o

{
J

Although the primary viewing audience for ACCESS whs ‘the librarian
without' a Mastet's Degree in Librarianship, project staff wanted to know

if tapes would be;useful to the ljbrarian with an M.L.S. degree. R
B ‘

Indiv1dual vtéwer Response Forms

In response to the form question, "How did you prepare for or, become
interested in library work," fifteen forms specifically cited an M.L.S.
degree. TABLE 9 shows a comparison of those with an M.L.S. degree who
answered the question (N = 13) as compared to all other responses on the
general program rating question.

¢ . '

’
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) , : : . P
Individual Viewer Response Form: "Compared to other programs
of this type, dealing with_libraries,,would Yyou say that the
. program you saw, . ." . - , . »
. - i
M.L.S. -+ .| All Other
, |Librarians Respondents %
. b . ] N =13 = 127 -
is better than mBSt ' et | 62, { 44%'
RRY
is about the same as most that are . ///,// i
good . . ’ g 1 731% . 54% /
Ay - - —
. . 1is'about the same as most that dre . . )
) ., bad- . .. . 8% oo 1%
o P ' '~ 4 /// . > i
. 1s worse than most . - o 0% ‘ 1% .-

limited sample, overall rating of AC
.8, Tespondent than for the .non-degreed ¢
with over half of t .S. responses rating the program they's
than most." ! the pogitive acceptance of the tapes by 08-99% gf/)
. viewers holds dcross all-audiences. . , s 3

'On the basis of this’ve
even higher for the M,

' A ‘ , - e ,
Librarians Working in Large-Libraries .~

7.

R e%v//gz;jgct‘staff wanted to know if ACGESZ;;apes would be useful to the .~

.o /;;igférian worKing in a__ Ibraty;sine ' the tapes were designed of, )
' /and, primarily used-examples from, the small rural libraty setting:” We .«
.~ suspected t the same might hold true for larger library s

sécondgry,audienées,'that is, that the ideas pregsented wo
though the examples were not always appropriate. ’

- Individual Viewer Response Fotms//X/: ©

~ B

-

An gnalysis of answers to thé‘queg;ions "How many paid staff memberd

. does your library have?" and "How many houtrs each week is‘your library
<" open?" was made in order to isolate larger libraries., "Those responses ..
indicating over five paid-stiff members and open a minimum of 40 hours each
week were were considered to be ldrge libraries in comparison with those- .
‘*which had 0-5 paid staff members open ary number of hours per week.

o <

-




v
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TABLE 10 shows a cgmparisoﬁ of these two categories of library size. Thoi?
ot responding to either question were eliminated from this sample as they i
presumed, to be gtudents or other respondents who did npt wotrk in a.

7

= . - ) v,
.y - - ;

) . .
Individual® Viewer Response Form:

: "Compared to other programs of. ",
this type, dealing with libraries,

would~y0p say that the program

A you saw. . ." N : RN e
' - e\ -
‘ . \ Respondents from Respondents from
. - libraries ‘with 6 libraries.with
> or more paid gtaff | 0-5 paid staff. ) . .
. N A " . | open 40 or more SN ‘
N oL . hours per week, . .
S~ N = 24 N=40 -~
T ' '

'_is better than mos£§\k‘*‘i_“—dﬂ A T 50% . °
. \ , \ _ - ‘ . ’ ‘\
: P \n ' i {
. "= . is about the as most_ : ' .
. .o that are good' mé\\\\\\\\ S © 467 - 50% b -

-~
S >

\ 3 ‘f
., T ] ey N e .
. + 1is about the shme as most \\\K . ) N -
that are bad. .. 4% - : 0 ~1, .
~ \\\ %
) , { ) \ v | N .
¢+ 1s worse than most . - - 4 - 0% - \\\\\‘\< ’
N " TABLE 10 - PR ce D '

- [ 4

. , .
On the basis of this comparison it would seem that there is\ngfsignifi—
cant difference. in overall response to ACCESS tapes based on size of library.
N We again assume this is due to the "idea sharing" nature of the programs’

' which can be equally relevant to a person working in a larger library,

.

- ™ - ,Summary g . .
Pt a tone of presentation that would."start with the
vbaéics" of any given topic and not assume either large library budget and
* resources or extensive prior knowledge on the given topic. This approach

was taken for the primary audience of small libraries. On the otHer hand

we did not want shows to "talk down" to any viewer. Although scattered

comments throughout tﬁe pProject year indicated that some viewers felt °
b certain tapes were slanted either too much towards the larger or the smaller
library, we were pleased with the data from Individuag Viewer Response Forms
which seamed to indicate-a relatively equal acceptance by, both groups.

\ [ 3

. ‘ACCESS tried tosada

o0

¢ . * : s ’
- o 23 .
~ . v - . v
. .
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. Volunteers . e L

Individual Viewer Response Forms °

¢
]

0f716 volunteers who filled out individual forms, 6 did not rate the
progfams with most of those indieating they had no basis for comparison to ,
answei™ "tompared to ‘other programs of this type." Six indfcated they felt
X the program they saw was "better than' mast,"” and four said it was "about the
Same as most that are good.!" WHile this size sample is';oo small to yield
conclusive results,"we have nd reason.to believe that ACCESS tapes would not °
be as appropriate to volunteers as to paid staff where the topic of a tape
is of interest: - -t L :

~ » .;’ . ~
[ SN - i 3 &

Several‘wrikten comments Srom libraix volunteers who saw ACCESS tapes
help to qmghasize,the?qged for in-service training for volunteerd as‘well as
~ paid staff:- ' E . ) - ~ ) .

- »

. "My past experiencé with-library work ig quite limited'sd the film,

'

‘- in the library." . LR . . !
[ .

, - i
Ay

- ", "As a male volunteer I am very lonely and feel under-used at the"

‘ same time. As a retired persSﬁ, I ah tired.of paper work. When

" I'made a proposal verbally for a project for exploration I was
asked for a formal written proposal. There we bogged down., .I -
diked the approach to staff orientation." i

' -

€0 me, was an.excellent #htroduction to the various types of jobs ° - T

— A ' " ( <
Librarians Qutside the kocky Mountain Region &
) < b <
S Singe all of the film and slide footage used in-ACCESS documentary tapes
was taken in the Rocky Mountain Region and all but two of the thirteen .
panelists in the panel discugsions came from Rocky Mountain states, we
wondered if tapes would appeal to librarians outside the region. No comparisons
of Rocky Mountain versus non-Rocky Mountain individual vidwers was made since
most of the situations where Individual.Viewer Response Forms were tabulated -
S were within the region. - ', ' ‘ o+ !
.. " «. WNorkshop Leader'Forms‘%ﬂ'* .. ‘
. ,' " Work'shop Léader Forms Were filled equt in seven gtates outside Ehe region:
v ‘ -
‘% .
" . ¢« + Alaska ' )
; Kansas - . \
Louisiana ’ o
Michigan . . g
) Nebraska . ; b '
Oregon , . ) 2
) ’ Wigconsin—jfl T DT T T - ) \Q
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e Alaska reported very favorable reaction, two”{apes hav;ng been seen by
state liprarn staff.’ Comments, ineluded: * :

»
. 0 ' . R
* 'S

"We have high praises for their technical quality. Both tapes
.would\bexuseful.for Alaska's training needs.... Group situations.
where resource people are available is the ideal situationfor
. . . . cha W
their use.... We could put ‘them to use todaz‘if we.had thgm S
> . .
* " *Kansas used two tapes in a workshop on Public Awareness for subregional
librarians and public information consultaqts, , They reported:
e L 9 .

Al d )

' "Useful for orienting-and refreshing staff membérs and somewhat
useful in promotional work." ‘ " ) L e

- . . .’ ‘ .
They rated the tape on Volunteers 'in the Library much higher than the Lape
3§P5erviceslto the Blind and Physically Handicapped, with six out .of eight

Yewers recommending the- first for purchase by the state .and four out of nine -
recommending the'latter for purcliagse.. "One comment relating to the tape in
sérvices.tb the blind was "since the system used in the”film ddffers from
mine, ‘it would be confusing to local people.” . o=y,

’ . . J ’ —

In Louisiana two «tapes were shown at a national iastitQte_on Contindiﬂg\\‘\
Library and Information Science Education Program Plahning for State Library ~\'\
Agency Personnel. -The tapes were shown,as "an example of packaged continuing .
education materials." With about fifty viewers Present, 'overall response was
Judged by-the Workshop leader to Me "good to very good."

In Michigan four tapes were shown to a tdtal of twelve state library
staff members. Their purpose was preview for possible workshop use ‘and the -
workshop leader reported "positive reaction: basic information offered,"
however added in the follow-up phone survey that they felt, the overall quality’,
of .the series was somewhat uneven, Michigan subsequently purchased several’
of the ACCESS tapes for wprkshop use, ' ’ '

»

Nebraska also used tapes in a state library agency preview.setting "to
~assess -viability of “tapes for Nebraska." . Their 6vera;1 reaction varied from
tap% to tape, o <, ) )
Oregon evaluated two tapes in the context of the.Oregon L&brary Association
Annugl Conference and reported reaction was "generally favorable." ..Here -
again, some viewers felt the two tapes were. uneven-in quality and that they .
were "perhaps u§efu1 to different audiences." This may be due to the fact
that one tape was a panel discussion on fgnding whereas the other was a more
"nuts and bolts' discussion on utilizing volunteers., * . . T
4 . . ~N - A ‘0
, Irr Wisconsin a ﬂ%mbér»of tapes were*shown to "Doctoral and Specialist
Library School Students" at the University of Wisconsin's School of Library
Science. They repprted a "negdtive'response on the whole although Volunteers
as seen as having possible usés, Segments of. other tapes were seen as good
/although not useable in the context. of the whole tape." ) .

’
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‘In general the trend among Qiewe;s outside the region seemed to be with *
critical eye towards purchase. Those situations where we have evaluative
. information, are almost all "preview" and not -ffeld "workshop' ‘situations. We’
"*feel that ‘although pertions ¢f series are Probably as useful to rural librar- *
ians outside the Tegion, non-Rocky Mountain.states will want to;. and indeed
should, take a clgse'look at individual tapes to be sure they meet staté °
[ needs, ~ ‘ . " ' R kY

A final test of applicability outside the region can be seen in sales
statisties. "To date nine states outside the region have purchased one .or
more ACEHNKs tapes. h ’

[ .
v s '«

Students , ' ' ’

- Ny e

Individual Viewer Response Forms ! r
. Taking-a look at reaction from students at the Graduate School of
Librqfianship at thé University‘of Denver who watched several ACCESS tapes
as an outside reading assignment for a class.and at students in the Univer--
. sity of New Mexico's College of Education who watched several ACCESS tapWs,
; we find general reaction is about the same as combineds response fromr"z-i'ﬂf.gt.’F .
. other individual viewers of ACCESS, Among students, 417 rated ACCESS‘tapes
) ”"BettE?_Eﬁiﬁjﬁﬁéiﬂiangzggotherw59% rated them "about the same as most that
are good." This compares with—46%—and- 5% regpectively in these categories
. by the remaining viewer sample. These"students-were all Master's degree or

=

- undergraduate students studying librarianship. Bl

' o ;\\ s
Summary ’ : ’ T

o One library school which borrowed tapes(in Wisconsin) reported generally
negative ‘response to tapes, although they reported that segments of each
tape they saw seemed useful. Those rating the tapes in the Wisconsih
situation were Doctoral and, "specialist" library school students. . Perhaps )

" » the person with more library training and education tends to be more critical

*:? the tapes, whereas.the library student with less expérience is more -
ceptive, We would question the use of ACCESS tapes in library school

~

courses at the graduate level unless tapes were carefully previewed by the

instructor to determine whether they meet curridular goals. Where tapes do
meet instructor goals, we feel that certain tapes in the series may have
applicability to studqnt‘gr%ups,.particula:ly«when ‘these groups are coniposed

of undergraduate‘and beginn ng library school students.
‘g S ;
. s

-

Trustees and'Civfb Groups'
(yo'mg .

L] ¢

-
N »

~.

Individual Viewer Response N
Altﬁough‘we have no Individ;;I<Viewer Response Forms filled out by

: trustees or civic groups, we: took a look at Iibrarians! ratings of potential.
. » I K

4 B . -
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groups, "
library activities."

“use "for you td use in Publi¥ relations in

and "for you to inform trustees,
See TABLE 11 for their responses.

your community, ¥ith community
local officials, etc., about -

B
e

‘ Individual Viewer Response Form: "To what degree do you- think. thig
video program along with its,supplementary printed materials would
be, useful?" T, - — )

* « . I3 ,
. . g very somewhat |.somewhat very
N useful {* wuseful useless | useless
l . N ’ ‘ T . “k‘ﬁ:> B N ]
for you to use in public re- ) ) .
lations in your community, - . X |~ .-
3 with community groups 37% A3% T 16% Y
N =150 ~ .

. .. . 7 .

» . ) A ‘ - -9 - AE 3

t for you to dnform trustees, ' ’ N
local officials, etc., ‘ N . e

. -about library activﬁties ' 35% ° 49% . . 12 - 14%. 3%

. fL. N =146 0 F -t . -
— -
v : " TABLE 11 ¢+
~ on . : . ’ ‘(4’ 4 ) .
Summary’ . ;

w ~ -

officials or community groups.

i Al;hquh’ﬁy no teans a'unébimoué response,
, many librarians would feel comfortable using the

to various clubs<of groups and that some sort of pre-packaged audio-visual

esentéfiqa\gguld‘bé a great lielp in' these situations. Obviously/ the more
e-Telated to local service patterhs”the better.

a pac £

could be doﬂE\to‘EEglgr general materials such as ACCESS
e AC

activities. Th CES.

Perhaps something
tapes to local

tape Volunteers in the Library, for example, might

be followed by a 2 or 3
. cular library uses volunteers.

be followed by a-presentation of

offerings. \ 4

.
f »

4

Objective 3: 1Is reaction equally positive for

minute locall

y produced slide show on how that parti-
Or the tape Preschool Story Programs could
the particular library's unique preschool

- .
4 L « £
1

panel format shows? _

AN

. " One of the major objectives of ‘the follow-on year was to‘&étermine
whether reaction to .the panel shows in the ACCESS series was equal to

reaction for the documentary format shows.
* sprojections for optimum formats

-~

t

Such information could lead to

for future library continuing education

it seems clear that a good
‘tapes with trusﬁées, local
Commients from librarians during the follow-on
" .year'indicated that they often -have to make presentations about the library

.
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video productions. The Documentary shows in the ACCESS seriegs are each
approximately twenty minutes long and gre compofed of a serieg qf slides
and film footage accompanied by aozﬁpzZate audio track. . The ‘panel shows
are 40-mfnute discussions with 3 4 guests hosted by a panel moderator,
Each panel’show has a short wideo Introduction which uses slide and film .}
segments . Dur‘ng’the remainder of the show the only video is that of the .
faces:.of the guests and moderatdr -- the well-known "talking head" format.

.Since panel shows\gould be produced in one take in. a. studio without extensive

* scripting or filming in the field, they were in some ways easier to produce.

; They did however require background research in order to prepare the intro-

+ » dugtory segment and to prepare questions for the moderator to ask guestg.

" In'the case of ACCESS, all bamelists donated their time to the series.

— Topics chosen for the panel format were those which £E was felt would
. be.difficult to presesit in a factual format, topics of some controversy or, .
subtlety. ‘The topics were censorship, library funding, assessing community
°nee‘é§and school library/public library cooperarion. We attehpted to pull
together a panel for each show which represented at leasttwo states ¢and
~ at least one working librarian. For some ‘panels we also incorporated non<
library experts. For example, ‘the censorship tape’consisted of a lawyer
who knows a good deal about Supreme Court decisions on:censorship and two

working librarians who had dealt with cénsorship\problems in their libraries,
one from Colorado and one from Idaho

.
A »

Individual Viewer Response Forms .

Overall rating of panel shows was about the same as overall rating for™
documentary shows on the Individual Viewer Response Forms.'* See TABLE 12.

| . . Indiyidgal Viewer Responsge Form: "'Compared to other programs of this
type, dealing—witb~libraries, would you say that the pProgram you

- - saw. ., " ‘ : . . RN

) Responses po " Responses to’
. Panel shows Documentary shows
N = 47 N =93

A iy P .
ispetter than most o ‘fSA 467
is about the same as most that . T )
are good . . 51% 53%
is about the same.as most that - ' - ' l
are bad ‘ 2% . 17
is-worse than most . Ve V0%

.\
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Workshop Leader Forms
Y

A look at responses to the panel formagts
settings indicates that response to the

than response to the _documentaries.

4

hows in the workshop and preview
Panels was a good, if not better,
Sample comments are:

School Library/Public Library Cobpgration:

"Excellent. Would strongly

o

school librarians with very diverse training and

experience who have had difficulty finding a common
background for discussion and planning." -

-

"Clear and equitably discussed By all members and

elements of cooperative.

Assessing Community Needs:

"Wery good., interest and attention high == most took -

A good response."

-

notes -- said they learned new things."

Censorshig

LY

"Right on target for the defined cbjective."

that "nuts and bolts"
4
cular state, but this

which often cited very

Comments from evaluation fo

capabilities of a panel iscussion
question, "What,

mind.

4 "Panel seeme td‘béiwelr informedﬁgnd'effective‘in the

'talk down' to audience."
u r

"Fact that key

actors."

-

ocumentary shows ex

the panel not consistin

follow.

proved by the inclusibn of a citizen
g of only librarians."

-

One state library staff member who had seen only portions
pressed dislike for the p
type} dinstruction wouldq be more useful in ‘that parti-
reaction was not born out by individual viewer comments
practical information which' stood out in the viewer's
rms which geem to emphasize the uniqu
Thes€ were in response to” the
nything, about the program stands out in your mind?"

-

.

recommend it to groups of

-of both panel __ -
el format explaining

2

<

people were reéresented - it‘was‘not staged wfg%”#‘

"Many questiogs are raised in my mind from their discussiof.. .One -

realized the impact and seriousness
dealing with it from this tape."

...tape did

"Well-

.

-

.
[y

"The woman who had such a large,
possible -- just get involved."

. 33

29

selected panel -- a$ a whole a ‘'very creative g
say - group very interested in each other."

S

v e

.

&

.

"t

of cersorship and the need for

A

ir Presentation

-

roup with a lot to

-creativéwover~view on anything is




Summary

Project staff feel that the reality and first-hand experienpe‘af live
guests can add a great deal of success to ghe video format.' Perhaps.a "
complete tape in the "talking head" style 1s not the best use of the visual
medium, however at least portions of live comments could probably be incdluded
in most video packages with great success! . Reception to the comments made

' by alk guests®seemed high and this style of presentatioq geems especially
useful when, trying to put across such non-factual”aspects of librarianship
as enthusiasm and difference of opinion. * ) -

~

Objective 4: . In what settings is ACCESS most ﬁseful?'

B .
k) -
ividual Viewer Response Forts - -~ . . }
-~ T T . . . .

et
N2
L
o~

.
-

e the programs they saw for use in six potential
ese ratings..

Wé asked viewers to
settings. TABLE 13 show,

] .
L

~Individual Viewer Response Forms: "To what degree do you think that
this video progrdm along with its supplementary printed materials
would be useful?" P

v
IS

\

- . very  |somewhat | somewhat| very
useful | useful |useless |useless

4

for you to use in public relations '
is your community, with community

‘groups x . 367 437 16% 5%
N = 150 .
+ ’ ‘ -3
for you to inform trustees, local
officials, etc., abdut library b
activities - : 35% 49% 14% 3%
N = 144 . i
for orientihg/trainiAE new staff ) :
members_in your library - "43% 35% 16% -|. 6%
. > N =151 | ‘
for informing high'écgbol or R
lege students about|library
work™\" . .

[

32% 46% 192 | 3%
N = 144 + -

——

'as a basis ;;;\Hiscgssioh and , RS

exchange of ideas QI?hwoggeg ,
f librarians . \\“"( 58% 36% 5% 1%
N = 148 - " -

in workshopé, short courses, or,

generally, as a means of .

'refréshing" your ideas, . 58% 38% s 5% 0%
N =148 - ° . :
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The highest ratings of pétential use relate to in-library use of the
tapes, particularly use in workshops and as'a Basis for discussion. This
reinforces the beliefs of the project staff that audiovigual continuing
education materials are best seen in a group situation where post-viewing
comment and discussion is possible.among participants.

Workshop- Leader Forms - .- v

Comments on, Workshop Leader‘Forms reinforced the idea that the 4deal o
use of tapes is in a’'group discussion ér workshop session where a resource
person is on hand to tailor the information presented to local needs. One
state library staff person for exampldlieported a "strong.Ateling that
tapes must be presented by%omeone who is knowledgéiﬁfe of their content and
who can lead discussion.” A staff person in another stat —
“Group situations where resource people a e is the jdeal situation
for their use." '

I
S

Phone Survey

- In the follow-up phone survey to states which purchased one or mo;s
of the Acéégs tapes we asked, '"In what types of situations do you plan to use

tapes??”

-

We found that all nine.states contacted planned to use the tapes in
workshop or staff meeting settings. Some planned to use the tapes with their
own staff or with. other regional library staff members, while most planned
to use the tapes largely with working librarians in the field, usually ’
citing the smaller libraries ag—a_prime viewing group. . Some states plan on
a regular series use of the tapes. Iowa, for example, repotrts that the

- ACCESS tapes will be a part of a continuing education’series being offered
- through local community colleges for administratots, trtistees and stdff of
small and medium-sized libraries. Several states stressed the use of,dis-
cussion leaders with the tapes. North Ddkota, for example, has arranged for
a series of informal meetings in the summer of 1976 to which non-degreed,
librarians will be invited, . A tape viewing will take:.place (both ACCESS —
tapes and tapes from other sources will be used) followed by discussion
led by state library staff. North Dakota stressed the need for discussion
leaders who will be able "Eo‘;ransla;e the ideas presented down to a level
the librarians who are seeing the tape will he able to use." They expressed -
the fear that showing tapes without discussion might result in a situation
where viewers feel "that's not for me, they're talking about a qifferent
size library." North Dakota reports that this viewing plan is gomewhat of
. an experiement and they hope to know more about 1ts success or failure by .
the fall of.1976. Although othér states did not specifically state that they
plan to arrange for post-viewing discussion, e suspect the fact that it is
the state level agency which is sponsoring the loan of ‘tapes indicates that
discussion will take place, probably centered on statewide. goals.

~ '

In summary, most states plan to use ACCESS tapes in precisely the type
of setting our evaluative data indicated was most successful -- the workshop
setting for librarians working in small libraries where there is an opportun-

ity for post-viewing discussion.’ - ) ) -

‘ .

.. R .
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. Summarx ' . . “. . )
ACCESS staff conclude that although cerrain librafiaps will'find certain

“tapes valuable for use outside the library -{with community groups;' school .

classes, etc.,) the ideal use 1s in a library in-service training setting.

The "ACCESS Study Guide js an attempt to package background inforpation .and to

suggest discussion questions for each tape so that such groups have a point *

of departure for post-viewing discussiop: = | ) o

<
4 *

. S - . -
Objective 5: Was the Study Guid&-useful? B
— .

1

The ACCESS Study Gujde contains,, for each program in the séfies, a -
brief program objective, an outline of program content, a list of materials
mentioned in the tape, a list of people who contributed content advige, and,
‘finally, a list of suggested discussion questions for post-viewing participa-
tion. Introductory sections of the Study Guide give hints on locating and .
using video equipment and on how to best utilize the ACCESS series. THe =
last page of the Study Guide is a "tear-out/mail back" evaluation form which
we encourage viewers to return to project staff. It i1s a modification of the
workshop leadef evaluation form (see Appendix D). ’ . -

. W had hoped to get significant feedback on the value of-theé Study -
Guide by this writing but we now feel it will be another<6-12 months before

———

comments are received from' the field, Many of: se filling out Workshop

Leader Forms were not specifically asked-about the Study Guide (the first’ -

~8eneration of this form, omitted S question)., Of the 22 respondents -who
"filled out Workshop Lea orms which asked "Did you use the ACCESS -Study
Guide? If so pl comment on'itg usefulness,' 14 said they- did not use

the Studz;Gﬁiag‘at all, of the ‘remaining 8 responses, most said. they looked
at 4+t "just to browse" or "as an example of a study guide." Only 3 said

““they used. it as a.digcussion or orfentation guide. #One person commented it

provided orientation to the series and iniérpreted the intended focus of
each tape." Another person commented "yes - excellent guide." ,

- Comments from librarians in the nine states which have already purchased .
‘,oné or more ACCESS tapes suggested that eved“?ﬁbng\p chasers of the series
"thete is still uncertainty as to the eventual use of the: Guide. Six

of the nine states contacted had no definite plans for its use., One

reported that they plan to distribute the guide to each system within the.

11 state library regions. They feel the guides will be useful not only with.
the rural libraries, but also in the "training of new personnel in suburban
environments since the ideas are quite applicable in both regions." They
‘also felt the guide would be useful for general training ideas to those who
did not have the tapes in hand, Another state reported that.the Study .
Guide would be used in Preparing continuing education classes} the sample
discussion questions, for example, -would be used as a starting point in
developing a list of discussion questions most appropriate to the state's .
specific needs, .ot :




*indication that such viewings ¢0uld be easily arranged. )

prépared and wil] ‘be useful, it is still ioo‘earl . to report its value,
Approximately 400 of the guides have been distribufed free] during the follqw-on
year and another 150 have been..distributed with tapes to purchasing states,

We hope that the number of Study Guides in circulat
feedBack on its value.

‘ ) -

'

. Objectife 6: Were difficulties concering equipment a major barrier -
) , to using tapes? o '

-

hough not directly related to the quality and content of-the video-
s,=we felt it was impor’tant to é§sess, during the follow-on year, the‘
elative availability and ease of use of video equi%ment for library continu-

ing education. Such information can be. invaluable in planning future audio-
visual ‘aids for library training. A~

] e ' . s

Individual Viewer Response Forms

L]
¢

We asked ‘individual viewers ”Doeg your library or does any agency ‘in
your community have videotape %}ayback equipment?” ( See TABLE 14.).

- .

' Individual Viewer Response Forms: 'Does your libraty or any agency
{ in your community have videotape playback equipment?"
2.3 ) N = 79 la .

£ yes

‘those responding indicated they

community. Since we 5eliev§ ACCESS
tapes will most ofgen be used in a_gituation where librarians' from several

communities congregate for one v wing, we believe the 827 figure .is a good * -

s
. . .

/ Workshop Leader Fo

In the worksho
whethgr, in add
utilizing it.

ituitions we wanted to go one step further and assess *'*
to locating equipment, people have any problems- .
We/asked "Did you have any problems locating video equipment,
operating the equipment, or arranging the setting sd that everyone present .
could see cledrly?". Answers were not tabulated for "preview" situatibns £
since most 0f these took place in state libraries where we assumed éﬁuipmenm
might be/more readily available tham in the field. Of the 23 workshop: - - .
responSes tabulated, 10 indicated "no" problems., Of'thosq ;epdpqing\soﬁé

. - . . ey . T
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//
problems, 8 reported some difficulty locating-a 3/4" cassette playér or,

simply stated that it had to be borrowed for the viewing. In/oﬁiy two
viewings was there any problem with the actual equipment or tape: one
machine had no volume control‘and one viewing“session had éiight problems

with vertical jumping on the tape. One person said it took longer to set
up the equipment than anticipated. . - o

§
- ' s E
.In the follow-up phone survey to-the ning states purchasing ACCESS-

~ . . tapes we asked, "Do you foresee any equipment problems"? None of the states °
7 reported thatthey foresee problems. Somé reported that tapes will have to
‘ -shown at local community colleges or’ other locations whepe equipment is
. available. Several also reported. that they will bé duplicating 1/2" )
- black-and-white copies of the ACCESS series for.-use on reel-to-reel equip-
ment where ‘cassette *afe not available.. One state reported that they -~

think ight ‘get tired carrying heavy equipment around, for some of the

ural locations but that they 'plan to dd an assessment of equipment avail-
.+ ability this summer to determine the best configuration of viewings. Many
states reported that the{good rapport between library systems and types of
libraries would facilitate a sharing.effort in the viewing of tapes similar
to.the sharing concept ‘behind interlibrary loan. In short, purchasers of

the series were Qp;imislic that equipment location or use problems would not

Phone Survey ' 2 //'&
. M~
/f

present a @anrier‘fB the uge.of the ACCESS -tapes. . g
. Summary’ L - |

f

-

. . We beliéve that since over.half ‘of the individual respéndents in the
, '“evaluation'phase'and virtually 2ail of .the states contacted ip the phone
- ,shrvey.repprq)foresee no real problem locatifg playpack equipment, videotape
-+ 1s a'practical medium for library continuing education. Probably 35mm slide
< equiﬁment,ﬁf}m"strip, or-16mm film equipment still mqré readily available
? thqd video equipment, but more and more schools”and public institutions are

purchasing video éguipﬁent.' The 3/4" cassette format seems to be the most
popular dince it is easier to opérate than 1/2" reel-to-reel equipment;
-»-  however," some states will be providing both formats for maximum viewing use.

. - 4 \
.. ¢ . B . N *
-8 - ‘ [ . -

b

* Objective 7:%'What‘fpture needs, are there?. ' S I .

.

- ., . g . . N
;‘Throughout the follow-on year project staff sought inpuf about sugges-
tions for additional ‘topics’ Which could ‘be produced in a videbtapq ofr other
gudiovisual format. Librarians suggested specific topics they would find
useful in their particular-library and, general topics: they felt would be .
useful to a broad cross-section of librariams. .- 7 ¢

©
*

T Technical Services and Traditiona? Library Topics nt /

-
b

-
)

.

Several respondents cited ghe need for "more specific txaining rather
than idea-exchange.” One stressed the deed for "traditional library science
- ¢ ecours€ type productions for utilization to remote and small libraries,' and

- cited as exdmples tapes on refeReste and cataloging. Filing-catalog cards
was anofher topic suggested. ' ’ :

. -
- . N

L} ’ -
\ . .} -
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‘ i
Quite a few librarians working in small~specféﬁ ibraries such as

N hospitals and industry felt these basic topics could bé particularly useful
in training volunteers and aides, most of whom §9 e no library training and
do not work fpll time, T 35
- YR,

Project staff had made a series content decision early-on not to treat
technical services topics such as cataloging or reference tools for two -~
reasons. First, it was felt that such topics are not inherently visual:
and would need to be packaged in multi-mgdia format with much opportunity for
Pjactice and participatiom. Second, systems for technical#services vary

¢ considerably f{rom library to 1library and we felt it would be difficult to
present specific "how to" information that would be equally applicable to»
all libraries. Although perhaps not valid as topics for "video<only"
packages, it is urged that technical services aspects of librarianship

be given careful consideration by such national continuing education )

. organizations as €LENE (the Continuing Library Education Network) -and

“ S

.

; NCLIS (National Commission on Libraries and Information Sé&ence}. State .
d library agencies also typica}ly consider technical Service training and

-assistance in their plamning, There. seems to be a distinct need for this
type of pre-packaged "basic"»ins;puction. o

-
’

Managerial Topics BN . T

. ¢

Another group of respondents suggested topics on managerial aspects of
librarianthip, some speeifically suggesting tapes about relations with yarious -
w authprity Or- patron groups such as library boards, school administrators _////

‘ . and teachers. Writtep suggestions inelude: -

-~

- 3
*  "managerial aspects of library operation such ds meeting with A////// -
N the governing board, establishing goals’and objéctives,bud éﬁzng, . '
‘handliag employee grievances, etc.," . oo

ngemongtrating ways we can get teachers to tif/}he‘library,n . .

) _ "library boards, e%pecially public library;" ' S e
) "how to handle complaints.™ /////////)V o S

The topic of library boards had:'been considered by ACCESS staff with
a ‘decision not to‘prodqu,if’since a slide show on library boards wgs recgntly
produced in conjunctiom with the Colorado State Library. The general axea .
of library managqmeﬁfphowever'would seem to ‘be very appropriate for video
% . production, ‘Bo;é-playing examples could be used and various approaches to

problems discussed.. The one tape ih the ACCESS series which did treat a :

. "dealing with .people'’ type of problem.is entitled Determining the Library 2
‘User's Need. It containé'Eeverdlasimple role-playing situations and dis-

cusses various approaches to dealing wﬁth'patrons.,fThe<tape'has been very
well received, and brojec§ staff believe a gimilar video approdch eould be
successfully,used‘so cover other managerial aspects of library work. )

A

. ‘ Service to ‘Special Groups
. —\ . -
Y N LI ’

One of the ‘quéstions asked on the Individual Yiewer Resppnse: Form is
«'Havesyou £dentified any graups in your community who are unserved now or,

T In your opinion, could be better served?" “We combined answers to this

'ERIC . e 3038




queétion wi¥th answers on workshop J@ader forms to arrive at possible sug-
gestions for tapes.on.services to”spetial groups. ' .
‘ Ten respondents cited €thnic-mimorities, presumgbly which live in
‘significant'numbers in their area. Those cited included Native Americans,
Mexican-Americans, acks and Vietnamese, Eight respondent# cited the ¥
elderly, shut-ins or senior citizens. Four mentioned the business compunity,

\)
.

Project.staff believe that sérvicd to special user groups is an ideal -
for.the development of t¥aining tapes. Serving special groups is often
mattey of ideas -- ideas’ of ways to reach but to these groups and ideas
of materials and programs that best meet their needs. Whereas video may not
be the ideal medium for teaching a librdry technician how to file cards “1t
" is an.excellent medium' for exchanging ideas. Video, can combine the comments,
‘activities and en%husias s of librarians in a varietyr of locations who are
trying to serve the same [special user group. The U. S. Office of Education has
recently authorized fund ng ‘for an in-depth video series on serving senior
citizens. Qroduction will start in the winter of 1976-77 at ‘the University

of Denvéer. We look forward to this series as an opportunity to test video ya
both as an in-deptﬁ;;raining tool and as a medium for in-service training on -
service to special groups. : v ‘
] 7 . $ ) oo L .
> oLt . : Vo
Video Extracts . - .

I

Finally, several peohle commented on ways that portions of ACCESS' tapes
could be used out of context. One workshop leader suggested that the ‘portion
of the Public Relations tape dealing with energy-impacted communities in
the West be "dupbed off and offered as a separate item to libraries in
energy-impacted areas in the Rocky Mountaiﬁ'Region." Another librarian s
suggested that short‘portiods of a number of”the ACCESS tapes be dubbed
off for use as IV spots promoting libraries. '

Consideration should be given to video as a medium fo}-groducing such
Vspot messages" or "trigger messages' for use in public telations and as
discussion starters, ’ )

-
i . i
L .

d. hSUMMARY OF FOLLOW-ON YEAR EVALUATION P

¢

,Although somet}mes/criticized on their lack of appropriateness to a -

. particular need or on a technical aspect of production, at no point during .

the ACCESS project were any tapes criticized concerning facts of information
presented. Project staff attempted to make ‘tapes widely available for d
” cussion ind tapes were sent to%all those who requesteg them except
where particular .topics requested were already out on loan.
used in a wide variety of situations and overall reaction was extremely
favo;able. We project that the use of .the sStudy Guide which ci@és program
" objectives, and the ability to preview tapes'will - help librarians success-
fully match tape content ‘with. their own gbjectives, We look forward-to .
receiving continued, evaluative' feedback h then future via thezfprﬁgdincluded
in the back of the Study Guide. - ) ' '

-
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B. . TAPE DISTRIBUT{ON

1. ALTERNATIVES
. . ) (S ¥

. ACCESS staff had hoped to test the feasibility of transmitting ACCESS
video programmfng in a number of'different ways to rural sites. Projected
alternative means of distribution were cable television, public broadcast-
" 1pg, satellite and U.S, hail for use with video playback equipment, It
/became apparent during the project year that sending tapes by mail for use

on vi&eo\playback equipment is the.most appropriate means of distributing
f programming with the use of domestic satellites a possible future alterna-

‘tive. Cable televiston and public broadcasting are not worthwhile avenues

of "distribution for prograﬁming‘of limited appeal, i.e., directed Lo one

Professional group. The fdlloying sections discuss briefly the pros and cons
- of the four distribution alternatives explored.

[ P ’ : ' T -

", a. CABLE TELEVISION, K - .

\ — et . . ,
.. ATtRough most, cable television stations are equipped to handle 3/4"
vidéo cassettes and have a commitment to provide local programming, cable is
not, an apprdpriate,means of distribiition for'ACCESS:programming in most
locations due to the following reasons. - -

»

Although in larger métropgéétgn areas there are many public'®

institutions which ‘are wi for cable such as schools and libraries;
in the smaller rural-towns for which ACCESS programming is designed
this is still not the case. T

Piid

A great deal of coordinatien‘is required to alert a group of
librarians that a Program will be transmitted by cable at a specific
time. ’The cable operator must be ‘contacted-and willing to trang-
mit ;hg‘pgpgnam; a survey must be made of the-locations-of receiving
* equipmeftsflibrarians mdst be grouped according to receiving lo-
cations and informed of an_upcoming program schedule. An experiment
of this dature was attempted in a rural area near Denver and the .
J ‘cooxrdination broke down at. the library organization point. ,
four out of about thirty schooTs in the cable dfea had Teceiving
equipment and it becamg extremely difficult tq'detegmine what -
" librarians might be able to get to these four-locations, what
" times would be convenjent,. and if indeed 5%3 brogramming would be
* aﬁprgprfateﬁtq theif\needs. The"experiment was abandéned since it
* seemed to be an experiment’ in- logistics rather than the provision
" of needed services. : g o . Y

T ~

=

~=" 'ACCESS programming is of L}qﬁted audience appeal and whereas some
) _ipble companies pdy be willing tq transmit the programs if they
have empty channel time, as channel time becomes tight it is
doubtful Whether cable operators cauld be convinced to transmit
library Programming without compensation. -t .
Finally, distributing ACCESS programming by cable usually involves
* distribution to a number of separate points simultaneouélyt
Individual librarians or very small groups. would watch:a program
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in different locationms, Suchﬁa;chfiéuration of viewing ‘wbuld - 9
preclude the opporturity for post-viewing-discussion which has
" seemed in ACGESS evaluation to be one of the most worthwhile aspects
of tape wiewing. ) N - .
) ' : b ¢
Perhaps the most obvious argument against using cable as é“distiibution
mode for ACCESS Programming is that it adds an undecessary administrative o
step to an-otherwise s{mple process. Any location which is equipped to" ¢
receive cable'programming in a public location probably also has video
' playback equipment. Tapes can be mailed d{féctly to such a location from
a state library or other loan point for group viewing af any time. With.
such a loan setup there is no need to “de&l with a cable company; all steps
¢+ can be accomplished among librarians.” The ‘tapes ‘can be watched at the
" convenience of the group and tapes can be replayed or stopped dﬁ;ing:playing
for discussion or clarification, :

Although cable does not seeuy%ézéible for full scale ACCESS transmission,
cable companies may be able to provide other services to libraries wishing
to use ACCESS programming. ' A local cable operator may be able to help
libraries duplicate tapes; they could. provide facilities for previewing or
viewing tapes at a cable stud 3 they might transmit short portions of
ACCESS tapes as publid servi announcements about libraries. ‘In‘-our
attempted experiments at using-cabie, all cable companies contacted were -
extremely helpful and their potential support ¢f video activitigg should not -

be overlooked. -

.~

b. ‘PUBLIC BROADCASTING - ‘ - .

In October 1975 members of the ACCESS staff et with a representative
of the Rocky Mountain Corporation for Public Broadcasting, It was deter-
mined at that ‘time that: public broadcasting was not a viable means of. LEW

. distribution for ACCESS tapes due to theig.limited audience appeal. . T
Whereas the use of cable television to transmit ACCESS is simpIy'inconven-' K

ient, the use ¥f public broadcasting channels is almost impossible due to

the limited audtence appeal of. the programming and the large audience area <
*which public broadcasting reaches. o . o .

*
»

Although not appropriate for'prqgramming broadcast, the same services
+which might be provided for libraries by cable operators might be provided
by public Broadcasting studios, PBS stations might be of assistance in
arranging for tape duplication, for previewing of tapes, and in broad-
casting Iibrary public sePice annouricementg. Tape duplication in parti-
cular would not be a free seérvice, but libraries should not overlook the
expertise of PBS stations if there are®an¥.located nearby, :

‘ ! . ‘ A
,¢. SATELLITE . : S e .

B . " 21

ACCESS‘stqff_has followed‘closeiy‘the development of domestic satellite J
communications ‘for use by public service groups guch as sthools, hospitals

and libraries. ‘Two general areas of satelldte activif& have been watched

closely: the progress of the NASA-launched.communicationg satellites, and
the activities of the Public Service Satellite 8onsortium which was started
.1in 1975 for the purpose of ‘agsisting potential satellite users,

T o 42 - L.
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NASA-Launcheéd ‘Communicatiohs Satellites
T~ - ' : G
& 2

On January 17, 1976, Jane John of the project staff attended the
launch of the Communications Technology Séieligte CCTS).fromtgape Kennedy
in Florida,_ A NASA User Meeting took place at the flaunch which served to
bring ACCESS staff up to daté on the possible use of “the CTS for .trans-
mitting ACCESS programming.s ° ¢ y oo

ACCESS\is'ong_of foyr projected tyggs-oﬁ‘Librarygproggfmming; was accepted
as a user of “the CTS in March 1974.. This user acceptance’'status’ provided
free“sgtellite time for ;ibnary<expérimengatioh.but did not provide any /,
funds for program development “or admiviistrative costs. The ACCESS project Y
- staff took a position 'during the Production year that #11 ACCESS progitamming
should be developgzoindépenQQnt,of‘satellite~plans, but still be’ capable of
being’ transmitted by satellite.. A11 ACCESS tapes are on 2" quadruplex °
master tapes capable of sétellite transmission, but® for the purposes of
general distribution” they are dubbed odto 3/4" color video-cdssettes! Al- .
though the most appropriate means of'distribqting_ACCE@S,programb now seems
to be the loan of these 3/4" Gassgttes, ‘we 'a®® still interested in maintain-
ing our user status aboard the CTS so that libraries may have the opportunity
to experiment with satellite transmission. o R
. PO N . - * . . P
- It was ;}iginally théught that "56 downlink sites in the Rocky Mountain .
region which were already in ﬂlacg from a career education project comducted = -’
by thexﬁgderation of Rocky Mountain States (Called the Satellite Teghnofogy
Demonstratipn) could be modified for use with*the CTS. ‘' It became Apparent
in the fall of 1975 that this was‘yo longer feasible. First,' the, cost of’
modification was quite *high; secdffd, it was decided by NASA and ofherida
national satellife concerns that”these’ sites should be left as is for future
use with the satellite for which\éhey were developed -- the ATS-6 (Appli-
cations Technology Satellite-6). <Thg ATS-6 was_the firgt ¥.S. satellite
to carfy educational experiments ‘and after experimentation in the United
States it was moved to a pogition above Africa for experimen Dn. in India.
The ATS-6 will be returned for experimentation to the United SJ tes during
the summer of 1976, If all goes well, it will be ready for transmission. .
éga;n in the fall of 1976.. T

"g . .
’ . - N 0% < . . o “ v
- The SALINET concept (Satellitef&dbiary Ingﬁmation Ngtwork),:of which

*Without the 56 sites in the Rocky Mountain region which it was originally

though® could be used with' the CTS, the SALINET project faced the situatiom

of having a series of library programs (ACCESS) ready for transmission, but

no downlinks in the region which were capable of receiving transmission from
-*the gatellit€.” Negotiations began around the fall of 1975 to use some

amount of time on five experimental downlink facilities which were. being
. «donated 'to NASA frdq,Japan for use with thé CTS. The Jabanese were interested .
in testing the techknical performance 6f this sample .equipmént, As of -this . *
writing it appears that five Japaﬁgse downlinks will be put in place.by the  ~
RuBlic.Service.Satellite*Consqrtiuh in.conjunction with NASA, in the Rocky - -
“Mountain region. It is likely that ACCESS progrdms’can’ b transmitted via

the. CTS to these five ‘downlinksbn an.experimental basis.-. The downlinks '

will also be used by a humber of other CIS experimenters such as medical and
educdtional groups. mspé'probable locations of these fiye,downlinks at this




Durango,*Colorado
Laramie, Wyoming
Lawrence, Kamsas -
Missoula, Mongana .
Sioux F4lls, South Dakota

-
]

* There ds also'somé‘liklihood that ACCESS Programs can be transmitted
on ATS-6 when it returns from India: Lf this is the case ACCESS could be
transmitted to the 56 furgl downlink sites already in place in an eight state
Rocky Moéuntain Region. . ¢ i
. . a

Public Service Séﬁellite Consortium“

&

: In conjunction with the developments of the CTS experimental satellite,
ACCESS, staff and the SALINET Board have also been following the development
of the Public Service Satellite Consortium (PSSC). PSSC was formed in 1975
as a coordinating»body for public serwice usgers of satellites. PSSC plaps
to work with its members and potential members in defining their.telecommuni-
cation needs and then to work with all potential ugers to aggregate. their
satellite needs, eventually acting as a broker for satellite time.. Public
service _users inc}ude such groups “as educational institutions, hospitals,
public broadcasting statiochs and libraries. -ACCESS staff believe that the .
Public Service Satellite Consortium‘will be a vital link in future,planning.

"for library uge of satelldites., For thei; services PSSC will eventually
charge a fee. . : =T~

The SALINET Board approved membership in the Public Service Satellite
rtium in July 1975 and has’ céntinued to-follow the deﬁekopment of PSSC,

‘Dr. Ruth Katz, Qirec;or of the ACCESS Project, has_attended several of the
‘PSSC peétings.

PSSC
cting sites for locating the Japanese downlinks
CESS and SALINET staff to discuss our future

’

Although actual satellite transmission would not take pPlace until after
the end of the currently funded project, ACCESS staff feel confident that,
"satellite communications hold an important future for library services. Dr.
Ruth Katz, Director of _the University of Denver's Center for Communication
and Information ‘Research, will continue to’ follow the progress of the CTS,
the ATS-6 afid ‘the PSSC-and will make every effort to.try at least some test
transmissions of ACCESS programs in the Rocky Mountain Region,

- d.  VIDEO PLAYBACK EQUIPMENT . ' ot -

-

. By fér,the.most workable means of distributing ACCESS tapes is the ugse of
the mails:to Toan tapes to interested parties who then use video playbacdk
equipment to view tapes at their - This became increasingly

) of people ‘asked to borrow
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~libraries‘within the state for use. on playback equipment. No state pade

It was discovered du%ing the ACCESS evéluatioﬁ_activities'that well over

half(oX trhose who used ACCESS tapes during the follow-on year had no trouble °

at all locating video equipment or operating .it easily. Among those who

reported somfe difficulty, many simply stated that they had to borrow equip--

ment but that otherwise they had no eqﬁipment difficulties. In a follow-up

phone survey to the nine states which have purchased one or more ACCESS

tapes we asked "How do you plan to distribute tapes'"? and "Db you foresee

any equipment problems'? Virtually all respondents said that they plan to

use tapes within the state library agency headquarters or loan them out to

mention of transmitting tapes through an educational television circuit
(ETV), cable or other tele-distribution means. None foresaw any real v
Problems locating playback equipmert and many commented that more and more
schools and libraries are purchasing such equipment. Several commented that
they will be using playback equipment at schools and community colleges since
some of the libraries do not have equipment yet. )

. 3 .
Mailing tapes to interested parties for use on playbéck equipment has
several advantages over most other video distribution modes. These advantages
include: :

-- Tapes can be borrowed and played at a;;<time convenient to the

particular group; - ~p

‘ \!v

f

. ;Eﬁ.mgiling_;apes ig+a relagively ineibensive method of distribution
" if playback equipment is available;. ° . _ :
-z more ‘and more schools, libraries and oth®r institutions aré - .
" " .purchasing video playback equipment; the 3/%" color cassette T

system in particular is becomirg'a popular format; * <

N e B Lo .

~- when ysed with playback video equipment tapes can be stopped in T
progress, replayed or otherwise manipulated for purposes of review:
. and discussion; ' : ‘
- watching tapes on a playback deck usually'inbolves getting a group
of people together for a viewing -- perhaps even congregating "at
3 a central setting, such as a locél-COmmunity college - such ’
gatherings foster group discuyssion and reaction to a tape which is
known to enhance the experience: of an audiovisual training package. . -

4
"’ .

2. RECOMMENDATIONS ' =~ .

) "TWe believe that videotape is a workable medium for library continuing
educatioh. It is doubtful whether a number of smaller individual libraries
would ever want to purchase libréry continuing education videotapes, but the
loan of tapes from a central point such as a state library for use on playback
equipment seems to be a' succegsful distribution system., P

Satellites offer a possible future distribution meangéfor library con-
tinuing education programming. Particularly.when two-way capabilitieg of
-~ . ‘ \

*
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and "question and answer" type exp nce 'for librarians who are truly
-«isolated from traditional library continuing education experiences.
Satellites may also offer the opportunity to combine a number of library
..services at one site, .for example the transmission of bibliographic data, *
.t opportunity to discuss .problems with librarians at distant sites and other
such services. It is recommended that the library profession follow closely
the development of communications satellites, particularly through the
development of the Public Service Satellite Consortium,

' satellites are deVelcrped there may Qe an opportunity to provide a feedback

-

C. PUBLICITY .° : ‘

1
.

- During the project year, staff sought a number of ways to publicize

the ACCESS series. Tapes weré shown at national library conferentes’ and
institutes as well as internationally. Tapes were mailed for preview or .
evaluation to a number of states. Updates on project progress and copies

of the Study Guide accompanying the ACCESS geries were mailed. to approximately
500 interested individuals or organizatfons. The following sections

summarize ;Ze/yays in which the project was publicized .

»

1. NATIONAL @UBLICITY - T .

»

as’ STATES - )
° N

The ACCESS demonstration tape or,sample tapes‘from the series have been
. seen in the following 29 state’ library agencies° =

Alabama’ t ‘.Kansas . Ohio

Alaska g Maryland .. Oregon -

Arizona ' Michigan ~ Pennsylvania,,

California Minnesota - - — South Dakota

Cdlorads : Missouri “"  Texas

Connecticut _ Montana - © Utah

Florida . Nebraska . Virginia

Idaho Nevada * Wisconsin

Indiana New Mexico Wyoming

Iowa Narth Dakota

¥

" b. COLLEGES AND UNIVERSITIES

Universities or Colleges where the ACCESS demonstration tape or sampIe
tapes from the series have been previewed include.

Arizona: Arizona State University Library, Tempe. \K\\\%*m“;‘,,_i_‘ﬂ-~—~

California: University of Southern California, Scheol of Library

Science, Los Angeles. . -
w

Colorado: Aims Community College Library, Greeley.

)

Idaho: Ricks College Library, Rexburg.
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. Bouiéiana:. Graauage‘séﬁéol of, Library Sciencq, Louisiana State'un;Vers{ty, .
’ ’ Baton Rauge., . . - ‘<

ﬁsgkkuyland: College of Library and- Information Services, “University of .
- Maryland, College Park: .

D
-2

: . .
s Massachusetts: School of Library Science, Simmons College, Boston. L
"Missouri: Northeast Missouri State University Library, Kirksvflle.

.Newaexico: College of Education, University of New Mexico, Albuqu;rque.

New York: State University of.New York ﬁibrary, Aibany.

South-darolina: College of Librarianship; Uﬁiversity of South Carolina, - -
’ Columbia. oo T
Wisconsin: Libréry’School, University of Wisconsiﬁ, Madiéon;

H .

'

. ©. CONFERENCES AND INSTITUTES
ACCESS tapes were also shown or the pProject presented at the fol}éwing
library conferenced and institutes during the project year. . , ’

-

July 22, 1975 *\Bmefican—{nstitute of Aeronautics and Astronautics —
R ) Conference .

A paper on SAL;NET<and on the ACCE}%S Project was pregented jointly by
Ruth Katz, Project Director and Margargf/goggin, Dean of the University of - *
Denver Graduate School of Librarianship, - =

<

- August 7, 1975 ‘Tape Showing at the University of Denver .

: > ’ \\\ '
A public showing of the ACCESS tapes was given at the University of - _

Denver's Graduate School of Librarianship. Letters of invitation yere sent:\\\\\\\k\\

to all those locally' who had participated in production or content development .

of any tape.’ " : ;

)
. (g \.

\ ‘ ’ / hd . ~ .
. September 29_—0ctober 1, 1975  Federal Interagency Field Library Workshop

‘ Jané John énd Ruth Kapz"%hoyed tapes at the Féaéfél Interagency Field
Library Workshop in Dallas; Texas.. Tapes were shown in a special méeting of
80 librarians from the Department of the Interior as well.as in the general
exhibit area to librar@ans £rom many-branches of government.  Attendance

was at ‘the request of Mary Huffer,‘Difector, National Library of Natural
Resources, Ms, Huffer was interested in possible applicatipné of ACCESS to
some of the more rural settings where DOI libraries are located 'such as at o
national parks and on Indian regservations;’ | R

’

" - . . ¢
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October 17, 1975 , -Wisconsip Library Association

L~ Dorothea Hiebing from the project staff showed ACCESS tapes to twelve
regional library system directors during the Wisconsin Library Association
annual conference in Madison. '

bl

October 19-22, 1975 Colorgzo Library Associatién/Mountain Plains Library
. Association ' '

ACCESS staff showed tapes to two scheduled meefings and for three days in
a suite at the combined annual conference of the Colorado Library Association
and the Mountain Plains Library Association in Denver. We estimate‘that more
than 300 librarians saw portions of one or more tapes at this confevence,
Project staff used this conference as an opportunity to present a rough

draft of the ACCESS Study Guide to a number of ‘librarians for comment.

January 21-25, 1976 ALA Midwinter Conference and ‘CLENE Fair

Dorothea Hiebing and Ruth Katz showéd ACCESS tapes.in"a suite during the .
ALA Midwinter Conference in Chicago. The tapes were also shown at the
QLENE Continuing Education Fair during the first CLENE Assembly,

N

-

March 1976 Institute on Continuing Library and Information Scienceé
"Education Program Planning .

~

ACCESS tapes, including-.the demonstration tape, were,sﬁbwn to sgate library
agency bersonnel from a number of states who' attended the Institute on Con-
tinuing Library and Information Science Education Program Planning for State
Library Agency Personnel. The ‘conference was held at the Louisiana State
University Graduate School of Library Sqiéhce and was funded under HEA
Title II~B, ~ B . - '

<
o ¥

March 17, 1976 ° Colorado Chaptetr of the Special Libraries Association

Background informaﬁioﬂ on satellites and a presentation on the ACCESS
project were made to_ the Colorado Chapter of the Special Libraries Associa- -
tion in Denver. . ‘ . -

. S - . ¥ ’

-April 1976 Education of Prospective State Library Agency Professional
. Personnel v

' ﬁhree ACCESS_tagig were used as part of this federally funded institute

" held ‘at the Wyoming S
personnel..

te Library, to train potential state library agency

44
48.




» .
April 28-30, 1976 Oregon Library Association

Two full ACCESS tapes and the demonstratién tape were shown at the
Annual Conference of the Oregon Library Association. :

’ Mhy 2-4, 1976 , Idaho Library Association :

\

Jane John and Ruth Katz attended the Annual Conference of theyIdaho
. Library Association in Burley, Idaho. Tapes were shown as part of subject .
Presentations on ﬁﬁblic relations and on censorship. -

LA '
., *

: . June 7-9, 1976 Special Libraries Association ° '

A poster session on the ACCESS project was displayed at the annual '_)p
convention of the Special Libraries Asbociation in Denver,,Colprado. ’ )
Project staff had an opportunity to discuss potential applications of - f

video training materials in special library situations. \ '

’ .
- € 2
-

2. INTERNATIONAL PUBLICITY ’

Efforts were made during the project year to explore potential appli-
. . cation of ACCESS tapes in countries other than the United States’ These . -
efforts served both to publicize the ACCESS project and to-help other
T countries and*agencies develop plans for library continuing egncation.,, :

Australia .

v + s

» »‘Project information and sample tapes were sent to Australia. Both’ ;
the Department of Librarianship at the School of Mines and Industries,
Victoria, and the School of Librarianship at the University of New South " .-,
Wales in Kensington were interested in. possible applications of ACCESS
tapes to the‘rural library situation in Australia >

3

. . "

v - . . [IRd
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* Canada . N p . A p

.. Y !

A~ - et foan bl
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" TACCESS tapes were ssent for'evaluatipnito‘thésMediciﬁe‘Hat College ." ) *

Library in Alberta, Canada and tothe Northéastern Regional Library Systém ’
© in.Ontario, Canada. - Both bere‘ipte;gqged in possible applications of ‘. ,

ACCESS tapes tq, library needg, in, Can'aqa'. - ' Lo ' ;‘ -
: | ‘ < ‘ . ':"{,‘*/ . - : By ',“ ‘ . ' ‘“,\a‘:: .‘ \\~ | "..\“.. ‘ . ‘ A L
Colombia, South Amerjca .- Lo 3 . ::‘” ;ﬁ}:

'S . “ L. . POEEIN . S .
. AR} N . «
. . Two tapes were sent on permanent -loah to *the Interamerican Library

“: ': PR ‘,
* School (EIB), University of Antidquia,aMedqllin}ndqlombia;: The.ﬁgﬁeslyegﬁ‘: o B
' shown there in February 1976 to a group of. Colombian librariams, a vigiting ™ .. =7

. 4:5) - s, Do
‘ . LT .




professor from Brazil and a group of education professors from the University

of Antioquia. There.was also a tape gshowing at the third national meeting oo

of £IB librarians in Colombia, Colombian librarians are interested In the

application of- video to library training needs.
, . .

A 1/2 inch tape tontainingthree ACCESS programs was also sent to - .
Cecilia Granados, Centro Colombo-Americano in Bogota. ” T R
. 1 . .
‘Indi . .- ‘ ; ' : '
9 *nh»,a- .o © 4 PP e &
. Project staff helped .toshost a visitpr‘td the University of Déhyer‘from ’

-+ India who expressed interest 'in medid applications in education. The visitor.
+had an ORPoxtunity to view ACCESS tapes. and discuss ACCESS with project q;%ff.

< ° .- . S ]
. ‘ ! L P>

. < ’

.+ -

United States Information Agency .

various staff at the UsS.I.A, in Washington, D. C. 1In addition, project
. staff hosted 3 U.S.I.A. field librarians ‘at the Utiiversity of Denver. A

«  librarian from Hong Kong and one from Uruguay both.sggnt several hours at.-7 .- -
the Center for Cofmunieation and Information.Research discussing, the ACCESS. v
« ., Project and viewing sample tapes. Tapes were subsé%uently sent te Hong Kong

for use in training U.S.I.A. library staff,- Another U.S.I,Ar visitar was - \
Ann Hopping who has recently gone to Santiago, Ch}le as USIA regional

.. library director.

-
- ¥

-

- D. PRODUCT DISSEMINATION PLAN E , .

‘

could best be utilized. A3 described in’'the seétiqn on distribution, it
~was learned -early on that many library groups yho wished to use ACCESS tapes
already had sxideo playback 'equipment énd simply wanted to borrow tapes
through the\ﬁaiLs. It was felt that if tapes could be distributed to head-
o quartets'orffacilitating agenciés within states, these“central agencies
' could then"loan‘tapes within the state to interested librarians. We felt
it was especially "important to get sets of the 'tapes out to states and
- regions since the project ends in June 1976 .. ’

-
[

" Lt was decided to make tapes available for & fee to-anyone interested,
» but’ to make a sgﬁcial attempt to éncourage stacetlibraries'to gﬁrghase the
‘Useries.” It was”further decided to haﬁe,papqugﬁailgblg‘girecglykfybm the
‘University gf Denver:so that any Tunds‘aécrﬁfgg from dissemination of the .
“tdpes could be channeled into“ai;evalvihg fund.that.woqlq support future ' .

SN production efforts 'of interes§ tb’l;bfarians..'Oné-alﬁggqétiyb-that_wagf . P
N orejeeted was the distribétiod,of tapes  through a comuercial firm, It was ... ;..
Coevg e N . N - . . R R " ' A " »,.-\ .. .8
T SR ;:\_53().t T O
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~ .tapes in the sensef that initial séts of tapes hadéﬁg/be.d&blicated, pack-

»

" states and agencies interested in purchasing the series and that disttibuting “

' Britannica Fflms. We then estimated the total costs .0f,duplicating video-

-

a 4 N

" felt that ACCESS staff had alrgaay developed a rapport with a number of the.

.

through a commercial firm would negate the firsthand manner in which ACCESS .‘;
staff madg the decision to distrfbure tapes ‘directly from.the University. of
Denver, to seek copyright on the ACCESS series, and to make state- I'ibraries

the primary target for informatipn on series availability. The following

steps were taken based on these decisions, - - . & PP
) . : - N oo ‘ A
1., COPYRIZHT ‘ - L . -

© w“ ° 5 - .
. . %
- K / :

. ‘ . s ) . 3 - P
Since the Univergity of Denver would be taking a risk in dis?%ibuting '

aging materials ordered and deémonstration tapés duplicated, we sought per-
mission from th& . S. Office of Edqutfzg/;e/ﬁgﬁyright the ACCESS series =<' _
in order <to’ proteet these “investients, w1l copz,of_ou% marketing’ strategy
was sent to the Copyright Officer of the U.S. Office of Education with a’ 1
request for permission to copyright. Copyright was denied on the. basis of’ ,©
the small estimated size of.the eventual market. The Copyright Officer-
explained that copyright permission is granted only in cases where a sub- |
stangigl potential market exists.’ The Copyright Office did however approve

the marketing plan' as presented and placed no restrictions.,on the, pricing

*or method-of distribution to be under taken; ) ' 3 o
e . P - e Y -
Based on this feedback ACCESS staff made several marketirig decisions.
Since the principle behind our marketing plan was to distribute tapes-to
"dtate library agencies which would in tur’ distribute to individual.librar-
-les within the state, ‘we wanted the states to have as much latitude as - .
possible in distribution within fhefr state, We wanted .to entouwrage’ liberal .
duplication of tapes Jwithirkeach state’ so that thé!broadest possible )
“audierice would be reached. We. decided to encourage states to duplicate « s
" freely within their boundaries and ‘'to ask that in otrder Eb:supportlh re- -
volving fund for further production, that’they not ctrculate tapes outside
their state boundaries for duplication.s To date most states we have talked

with understand this plan and have been most cdoperative-in carrying it out.

- .

” ‘ Y [ &

2. MARKET SURVEY AND PRICING K

. . .
»

 Having decided gﬁ a plan'whereby we hoped to reach state ¥ibrary agencies, -
our next step became pricing. It was difficult to compare ACCESS'with prices
of commercial videotapes since first, commercial tapes are developed for a-
broader marker and second, commercial tapes do ot usudally include brivileges
to duplicate as many tapeg as necessary with the.state of purchage. However,
we did make brief comparisons of costs for educational videotapés distributed
by such firms as Public Television Library, Time-Life Video and Encyclopedia -

T

tapes, dhpl{fating the ACCESS Study Guide, hiring staff to handle distriba;ipn
of tapes, packaging materials, and postage. We combined average costs of -°-,
educational videotapes from commercikl distributors with our estimated costs "
and arrived at a $2,200 -°$4,800 pride range for the series per state - i
including 20 Study Guides and privileges‘to,dgplicate as many gets as desired

"within the state of purchase. We Projected charging ‘the higher figure until




“ -

we were able~to make fiphl‘arrangéﬁen;g with a tape ﬁqpl{catingﬁfirm and
eventually arrived at a figure of -$3,800 per get after duplication negotia-
tions were complete. : - - "

s &
.

After a first announcement of availability was mailed we‘had a number:

T T individual tapes. We had anticipated” that most states would

" probably be interested in purchasing the complete series and then loaning
specific tapes to specific.groups, however,- the number of states iwishing to

) purchasé individual tapes was consgiderable., Some states indicated that they
already had training materials on‘particulaf‘topics that were geared closely
to their particular state goals, Others cited budget restrictions which .
precluded buying the complete series at once. Others felt the quality of *°
appropriateness of particular tapeéfﬁaé not fight for their- state but .that
other tapes were yaluable. ACCESS staff revised the pricing structure after
several months to offer ‘individual tapes at a slightly higher per-tdpe cost _—
than, the ;series cost. The additional cost is due to the fact that with single
tape erders full sets can no longer be bulk ordered from the duplicating firm .
at the‘léwer bulk price. It would seem ipﬁortant in the fijture that similar
arrangements be made for potential purchasers of audiovisual materials to
"mix and match" items a$ best meet their particular objective, and that

groups of- training'aids be offered separately as well as in series pgpkageé... -

[
<@ . ”.

3. DUPLICATION ~ L o

1)

- , - e ¢
7 .

. . , . ., o ‘4’( . . '_. .

< A surve&fwa§ made of possible duplicat{ngzﬁirms°wh%ch_could handle
duplication of the series from the’ 2" quadruplex masters to 3/4" cassettes.,
Some of. the, factors important for our ‘needs.were:’ .- L

-- Turnaround time fof’éﬁbbing; ) p ’,

- A !

RN e, ‘S" ! <
-- cost per set when duplicated in singlg sifs and cost per set )
when Quﬁ{icated in batch orders; h

°
.

-- willingness to undertake a potentially 'small orderi(we had no wax'
of predicting how many setg.we would want’duplicaced);"

»

-- quality of tape Stock and quality: of duplication;'
. . . .

-- willingness *to stand behind quality (to replace defective tapes,

etc.). . T, .

‘ X " . ¢
L ¢ M

4. -ANNOUNCEMENT OF AVAILABILITY - L :

. ,
. -

A . . ¢ { v '

. One &éf the most important ‘steps in’ disseminating the ACCESS series was
publicizing its availabflity: 1In January 1976'a mailer was sent to all
persons gh the ‘AGGESS mailing list, which was comprised of‘anyone who‘hag
made injuiry about the project over the previous, 18 project months, and to
all state library agencies. ,A separate mailing'was sent to the heads of . -
'state libraries and to.the staff develdpment or tontinuing education staff

- person withig.e?ch stage ;;brarj‘dgépqy. See Appendix E for a sam%}e of this

. .
-, .
-

. "
«
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mailing. The mailing briefly described the series, ipncluding a list of topies, - .
- and offered for inspection a free Study Guide and the.loan of a 13-minute
' demonstration, tape which includes sections of four ACCESS tapes. The demon-:
‘stratfon tape was developed as a means of publicizing the ACCESS project ‘and?
is used for the tlurpose of introducing the ACCESS project at speeches and ,
. conventions as well as for mailing to:prospective purchasers of the series,” ~
« Co <
- The first mailing in January brought qmumerous requests tg'Borgow'thg ,
‘ demonstration tape. Approximately 40 demonstration tapes were loaned during
the period January-June 1976. These went to ,approximately 30 different
states and 4 foreéign countries. Approximately 400 Study Guides were mailed
out free to people who btrrowed the demonstration.tape or otherwise ex~ .-~ .
. pressed interest in the lcompleted ACCESS series. A packet of ordering -
iﬁformation“was’Sent with the demonS;ration tape . (see -Appendix F). '
- S . <« i & .

v [

‘ In many cases states requésted full ﬁapes,dq pfeView or fapes to use in
a workshop setting so that they might betteyjudge the value of the ACCESS -

series in their state. Those- who borrow€d completg tapes were asked to PR
fill out evaluative data’on how they @8ed, the, tapes. This feedback forms c .

“the basis of the evaluation activity undertakenWhpring the follow-=on year .o
and described elsewhere in this report. Sl

B cL T °
? 124

v .
To date (June 1976) nine states have purchased one or md?e'&E/ﬁhe ACCESS
tapes. Most states, in a*fol;ow-ug phone survey, plaq to use thg tapes in
precisely the way ACCESS staff had projected: they will make several duplicate

¢ sets and loan tapes from the central location of the state library agency.
> N i . . . .
5. WICHE o ' - ‘ S L
. N . LY »
. During the project year AECESS staff entered into discussion Qith the 7
. Wesrern Interstate Commission on Higher Education (WICHE) regarding a N ’,
possible ‘group purchase of ACCESS tapes by WICHE member states. Preliminary ’
. arrangements were madg to offer a 10% discount to member states which purchased

tapes together. This discoﬁgt is possible since’ there is a, slight reduction -
A in duplication cost when tapes are ordered from the duplicating firm in bplk. ..
It was also’ thought that this was a way of offering a slight benefit to
states in the Rocky Mountain Region for which the series was originally
_ desigrfed. WICHE would take on the responsibllity of any édd}tional publicity
e and the batching of orders required for-this arrangement, At this writing
no plan has been finalized. ' -

»

6. ESTABLISHMENT OF REVOLVING FUND . ' .

The principle behind offering ACCESS tapes for a fee is to both cover
duplicating‘and distribution costs and to establish with remaining funds a e
revolving production fund which can be used to develop future library con- '
tinuing education materials. Government funding typicdlly is provided for

‘ experimental projects but not for continued development of a proven idea.
In order to continue a project started with government funding some means 5
“is needed for self-perpetuation. The revolving fund is a way of asking those
interested in: efforts like ACCESS to support-similar continued efforts’,




‘A separate fund has been started at the Uniéerslty of Denver to receive - -
and spend funds related to distribution of ACCESS tapes and the proQuqtion of
“additional continuing education packages. No funds were spent out of the )
»  follow-on project, budget for any matters relating to the distribution of B
tapes to purchasing states; Dr, Ruth Katz, Director of the Center for oo
Communicdtion apd Information Redearch at the University of ‘Denver, would
. . welcomg suggestions from -the field as to ther mést appropriate directions for
- future production: *Suggestions teceived from the field during the past year

‘are summarizéd in the evaluation sé&ction of “this report. - "

. - ’
Y . B
¢ -

-

-

7.  CONCLUSIONS " . ce T , -

. >

ACCESS staff was concerned with the continuation of ACCESS at the close
of;grant funding, continuation both .émvterms of availabili%y of the ACCESS-
series and the production oféfuturé'cqnﬂinuing education materials.. We:
believe that matevials produced on government grants need not necessafily R
be "mothballed" at the clbse of grant period if a syltable means of per-

"petuation can be developed. The decision to market the ACCESS series with,
the'apbroval of the U.S. Office of Education is an.attempt to assure con- *
tinued use of ACCESS and similar materials. We have found that although ¢ ‘
the series was completed in the fall of 1975, we are continually contacted
‘by people.who have just heard of the’séries/or are just now interested in

o v utilizing it. This lag between production and use is probably typical of ¢

many training aids and should be taken into considetration in developing .

continuation policies: ' ‘ g
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III. RESULTS- ‘ o - T

.
” 14

The two years of the ACCESS Project have resulted in the productipn of
16 training videotapes, a demonstration ‘tape which shows excerpts. from the

series, a slide show-about the ptoject, and the Study. Guide which accompanieé
. "+ the series. Evaluative results include -recommendations for the best ways

-

in Vhich ACCESS can be utilized (see Section ITI A of this report), and.the-
. best ways in which ACCESS can be distributed ‘(see Section II B of this
report). * ; -7
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it is pot important what types of exa
school:library settings for example)

Librarians of all types seem to be ab
‘from the tapes what is important to t

¢

2. Production Format

N . )

Some criticism was voiced that t
", utilized in some of the ACCESS tapes.
" tapes .produced early in the series,
more polished production style and a
Probably library continuing education
national level would best be produced
“"break in" a production/content team:
» quality materials on a one-shot basis

CLUSIONS r ' ' Ty .
. . ' :
,. 1.  Primary and Secondary Audiences - _ N .
. - o ‘. L Y . . - ’ . .
. . L- ". * L N - . ° ;
4 The primary audience” for which ACCESS was developed -- the'non-degreed . ,
‘library staff person working in a “small public }ibrary in the Rocky Mountain,
" Region-~~ responded best to the geries. "However, where the topic 'was -
. appropriate we found that secondary audiences -~ those which differed in one
or.more characteristics from the primary audience --, reacted almost equally
well to ACCESS tapes. We conclude that where thqisubject is of interest, e

mples are used (public library versds

or what primary audiente is addressed.
le to make mental adjustments and glean
hem; ‘ ’ ;

"

he capabilities of video were not fully :
Most of this criticism was aimed at
We conclude that experience leads to a
better use of the visual medium,
materials to be distributed on a
in batches where it is possibIe to.
It seems more difficult to produce P
unless these are produced purely for

»

" local viewing.

i

Y

~ +

.-

‘:3. Bdstributiqn of Video Materials

-~

continting education,
via-the mails for use on playback ‘equipment.-

. and other public institutions are purchasing v

* ~ those that borrowed ACCESS tapes during the pr

tively little difficulty locating or operating

N 4:> Settingé

©

e,\\ < . N . o - ‘e
Evaluation data show that not only is video a viable medium for library
but that these matetials are most- easily distributed
More and more libraries, schools

ideo playback equiggent and
oject years reported rela-

. this equipment.

Rl

\
~

»
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v
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, Most evaluative data and comments from the field concurt
appropriate use of ACCESS tapes is 1

a continuing education.wqfkshop setting

hat-the most' - ——

-

where a group gets together to watch
discussion.

tape and then has an opportunity for.i

.~

Since ACGESS tapes ate really only short introductions to

*various topics they need tailoring to the particular objectives of the view-

ing group.
- local relevance,
¢
N . 9 . T, e .
. - . ]
\T\\\ \ - . v E)(; .
R v h \\ -
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Discussion led.by a competent discussion leader can provide this °

»

-

£t




V.. RECOMMENDATIONS

1. Future Production Topics

. e .
-

We recommend that careful thought be given to topics for futuYe in-
seryice’ training materials for ;ibrarians,.particq;arly the expenditure of
the revolving production fund developed ds a spin~dff from the ACCESS  series,
Four areas of interest which have beenfsuggestgd during the fbllow-oﬁlyear;
and*which could serve as Jumping off points for eontent decisiong are: :

A ¢

.
- .

Technical services and opher library "basics,"

. *

managerial aspegts of librarianship, .

services to special groups, and
. LIS

' schpel topics.

, Video is probabiy an appropriate medium for all of these areas except
.some technical services. tapics which may not be inherently "visually" |
- interesting. . 0 ' .

’ - e 2% ~ \
2, Planning for Distribution

- .
.

The primary audience for the ACCESS. geries is the individual library
staff perso@ working in a small library..  Originally it was plafined that the
ACCESS series would be transmitted directly to this audience via satellite.
As the use of satellites became more and more complicated AGCESS staff
developed an alternative distributfon plan which® involves .encouraging state
library aéencies to act as distribution points for the series, We are there-
fore depending on state liprary agencies to publicize and make the series
available to the smaller towns rather than qransmittigg directly to the 'in-°
dividual communities. While we expect that small 1ibraries will have. . .
relatively easy access to.the éerieslthrOugh their gstates, we have no way,
of knowing/at,this writing if this will indeed be the case. ' We recommend"
"that in the future the ultimate means of distributing any given continuing
edgcatipn'packége be finalized before production of the materials begins. ‘.
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Aruitoxt provided by Eic:

.
'

FOLLOW-UP INTERVIEW ON PURCHASES OF ACCESS

s

<

’

Interviewer's name:

Date: ¢

Name,' title and state of person contacted:

-~
§OV
- . - ° 4
- < i 4 R i
In what types of settings do you plan to use the tapes?
- s '
) . .
- . ]
. ’
How dg you plan to distribite tapes? .
- N ~ ’ '. -
. ¢ .
¥l ) f- ’...
v ) ¢ S >
- - N - iy .
. * o
Do you forsee. any equipment problems? .
o . ' . /
- ‘ - R . ~ N
, v . . : %
How do you anticipate using the StudyGuide?
, < . . . c
t
. ’ 3 ) - o
. A ').. ¢ ¥ .
- 4 v . P )
Comments: T ) - "
. " . I
& 58 : - o N .
P - ! ' . ,”/A/(
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nk that this video program aldng with its supplémeritary printedymatarials -
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- To what»de.gree_ dof\'yoq‘fhi
would be-useful? - °

u
~

-

»

e »

v
-

- .

—_— : - . : useful,

- . ¢

A, for you to use in public relations in your e
- community, with' community groups -

B. -for you.to inform trustees, local officials, |-
- ete., about library activities

C. for orienting/training new staff members
" in your library " '

- » £

BN

D. for informing high school or college . ~ N .
" students about fibrary work > . " ¢ .

i

= E. as a basis.for discussioh and exchange of
ideas with other librarians :

F. in orkshops, short courses or, generally, | <
as @ means of "refreshing” ydur ideas.
N - 7 'Y .

' . -
R

-You;fidg_gs , comments and questions are imponfant to us. Please contact Ruth M, Katz, Graduate School
of Librarianship, University of Denver, Denver, CO 80210, Telephone 303-753-3478. Thank you for your

interest-aid help. I L
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SURVEY OF USES MADE OF ACCESS VIDEOTAPES

Your ‘name:
You;,position (inclu?éfname of institution and state):

- ¢« s

-

©

‘What ‘tape or tapes.did yod:-show?
A ‘ - R
" Approximately<how many viewers were present?

!

What types of people were the v1ewers" 1brar1ans, 11brar\y schon1—3t-adeﬁf§'/
school llbrarlans, library trustees, general publlc, etc. )

4

~

. . - L4
. . % Y
v ¥

N

Was the use of the tape part of a larger présentation or program? If -so”
- explain’ briefly: - *

s

T

\

~ What was your purppse for userg the.tape(s) and do you feel it helped you
meet your goals? e 3 '

-

N

.

L
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PR R . ¢ : T APPENDIX B
o ‘,(‘, SURVEY OF USES MADE OF ACCESS VIDEOTAPES, ’

.

- What would you say was the overall response to the tape ($) 7
- - i ;
. : = AR

Were any op.inions exprg(ssed" about other -topics for tapes in- the ACCESS ~ #~
series or ‘additional topics that might be produced? - .

. - -

. . v,
- s
< S
- . 2
- - .
. . .
- - el
-
~ W, - s - . .
v P P .
. v P . .. .
- ~ . -
7 7 hed . .
P Fe ‘4 .
~ Ny ’? “ - . A
. . ‘. ~

~ . -~ oy

Did.you have any problems lqcat'ing' video equip'mgnt,

opé;'r;a,tipg the eduip‘ine“'ritg_ A
or arranging the setting so that’ éveryone pres&n :

t could ‘see.clearly? - , g

- ~o~ :

\
\
0
"‘\“
A
.
.

i "ol
: X ) - p LT 5’ . o
. e . o . - - , s "_,5' O
. ' * o f . e ’ PO
) " > . . , e P ¢
- . . - . L .
' : . . . T R
Did you use the ACCESS Study Guide? 1If so please comment:on its usefulness: Lo
v . : L I
\ Lar . A vl g T 'y G . D
e . ¥ /\ O
' -
¢ ‘ N - L. "“' , ¢ ,-
R ' ) 2
S E 3,
. ..
. 2 ! L
RSN . . .“
6o, LR
"o .

" Ty e T
time to fill out this form. Pleaée.-pgtu/gn it toi..- .
1 . ¢ g . ) “J. :3""[ * ¢
Jane - John S R o ool :
Program Coordinator, ACGESS . . N
Rodom 113 Boettcher West SRR ‘-’ oo
U. of Denver . . T el e
Denver, Colorado 80210 + . -
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. : APPENDIX C

FOLLOW-UP INTERVIEW ON PURCHASES OF ACCESS . JUNE 1976 .

- Name,‘tit;e and state of person contacted:

Interviever's name: :
- ]
Date: * o -
- - a
In what types of settings do you plan to use the tapes? |
. \
.l
14 . ) - . )
’ .
How dg you plan to distribite tapes?
R Y 4 ' . .
13 ¢ .. .
- 57y
v - e -’_,
- - . . - ’
. . o+
Do you forsee any equipment problems? .
’ )(' - LY
7
¢ - ’ N
Y . ~
) . A -‘-l.
- How do you anticipate using the StudyGuide?
3 ' / ’ ‘ | . * b . .
* N L4 I3
A o
Comments: T .
& - 1} -
. ;




Dear Viewer: ) .

Your input 1s needed tg support continuing evaluation of
the ACCESS Videotape Project and to plan for possible
future continuing education efforts for library personnel.
After you have seen one or more of the videotapes and
worked with ihis study guide, pleade complete this form and
retin st to us If you need more forms please contact us.
Note that the evaluaticn page tan be removed from your
study guide.- folded and stapled as a self-mailing unit. Thank
you for your help L

- ,

.

-ij‘ .’ -

-

1. What s your position? -
Are you: . P >

. in a county or regional public library? . e

- a

i a branch of a county or .régr”onal public’
~ library? N

n a town library?

. inaschool IibraryaMC/rﬁedia center?
—__ other? {Please desctiine.) -
staff? ' ‘ volunteer?"
trustee? .7~

- -

2

administratqr? .
‘. (‘a‘

2 In whu:h}sta'te are you located? -

3. a. How many paig'staff members doés ‘yog\r,lib’éry have?
. N AN

b, How‘mgny hou¥§ each week 15 your lifirary o;ien?\T

* 4. Which videotape(s) did you'see':' | ™

A,

)
]

e
=

"Please  indicate the date {month and

year) when you
viewed the tape(s). __._

e e e

5 a. :'Appro_xingately how many people were present at each
. lape presentation?

b. What types of people? (e.g., rural librarahs, thachers,
general public), _~ . . v .

c. Was .the use of the tape(s) parf of a |
of program?
01 Yes — o .
If-yes, please explain briefly.

)

e
v

"APPENDIX D

d. Who arranged for the tape(s) 0 be shown?

>

e. Was there discussion following the tapg(s) pr.aentﬁ,n‘én'?
O Yes ONo . " =
I yes, who led the discussion?

* 6. a. Did you see mo}e than one viaeotape at one time {i.e.,
more than orie each day)? .

0 Yes 0 No
If yes, how many were shown?

i b. Do you expect to see more tapes in the series?
+ 0 Yes 0 No

R yes, are the programs already. scheduled?

7. a. What is your overall res;.)onse to the tape(s) you have
already seen? N

o

-

bl

b. Did the tépe(s) suggest projects or ideas that you
believe could be implemented in your library? Please
- descnihe. . ’ :

TS R -

-

14

“p

. ¢. Do you think the tapes) you have seen will be useful
for showing to other groups? ' o

O Yes- 0ONo

If yes, which tapes?

.

.'d. Have you used the study guide in conjunctiod with,
the tape(s) you have seen? :

O'Yes ™ 0O No S
If yes, did you find it helpful? ‘.

-

59 ' (




8 Do y'bu’ know of any problems that occurred with regard
to Jocating vidéo equipment, operating the equipment, or . -
" arranging the setting so that everyone present could see

.

and hear clearlny?

.
L (&

9. Are there any additional top'ics or con
efforts that you would
format?

.
A\ d W

_//

postage
will_be pad
by

addressee
S

FIRST CLAS

©
2

like to see presented in videotape

k] a~e

]

APPENDIX D (continued) )
-

~

Check here if you wout
gvaluation forms.

A

-

tinuing education

H

- . .
/Plése atld return address if additional

/

We'djike to have your com'ma'nts;P!ease use,this space. )

Us to mail additional blank
How many?____

~

«
11 .
el v

¢ .

yor
‘-
L]

\

(S

-

/igonéss

cITy

BUSINESS REPLY MAIL
S PERMIT NO. 811, DENVER, COLORADO -

/

-

iversity of Denver

e Jane_ John, Program Coordinator

: ACCESS
113 Boettgher West
Denver, Colorado 8021C

. '

60.
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.
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no
postage stamp
necessary
if maled in the
United States
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COLORADO SEMINARY

Fam UNTVERSITY OF DENVER,

¢ . UNIERSITY P RK - OENVER £O0 ORADO 80210, )
.- L -
L L R A ‘ ! ‘
P W _ ) . 303-753-3478 -
. GRADUATE SCHOOL OF LIBRARIANSHIFP ° - ’ i t
) \ - ro .« January 1976 ) .

'v - - 0
.

4”‘ 6ject is a series of- sixteen color vide&tapes on ' )
new trends : e topics im librarianship. The series is especially .
useful to pupH librargfns wgrking\in»small towng who™may find it difficult, , °
because of ‘d¥stance—6t—sizeof=ifbrary, - —leave:their library in order to )
attend formal courses. Programs are not designed to replace traditional 1/////////
library education, But rather to highlight new trends,and. to:promote ‘the =~ -

sharing of iddas among librarians. ) ’ : -

N *

. . Each showlis debigne&\;o stand alone dsa shdrt coverage of one .topic,*.
Some tapes take| a /how-to-ds-it" approach, while other tapes share ideas
about how differept libraries have épproached specific topics, such as* » . -t
programming for ipreschoolers or censorship. Study guides are include
the package which supplement the series by providing for each showan

, outline of progfam content, bibliography of related materialgy and sdggegted

discussion quegtions.. - -
G .

» <

<rtﬁé~programs are of a documentary f6rmat, with each tape
about 20 minytes in length. The documentagy/p ograms are: *

-~ 3

ommunity Besource F~lesé/////,Science/Energy Reference -
: ed Services to'Elepentary-Age Children’
— Oral History L Services to the. Blind and Physically
N reachool Story Programs .Handicapped :
Public Relat
Publicity

6ns v State:Libraries _ . _ )
B The Vertical File "

Volunteers in the Library s

f * ’ / ’ .
> The remai rng‘four videotape programs, each 40 minute/;iﬁ‘length, are’ . * -
———-Panel=discusgdions with guest experts and a moderato;;¢;Tﬁgstopics inclided ©
are: ) = :

. e N -
‘ £ s

Assessing Community Needs— School Library/Public Librar
‘ : ‘ * Cooperation '
Where. the Lib

ollgrs Are

) .

" The tapes are avgiidblg- u{véL;iLy ot ugnvér ott 3/4>inch 19///(

_ color cagsettes. Though we cannotL;aEe‘orders for any other format, the:gjkfé/“
+ high quality, first generation ‘tapes can be adapted tp_1/2-incb\c01§;yia“'- .
.« - 8 < ¢ L=

Ca 6 T -

\

R 1 .
L7 . . g . " 6 5 '
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tape, or 1/2-inch black-and—white:videotape.

b

< <
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APPENDIX ' E (continded)

~

¢

-

‘The entire series is available, -

With 20 study guides, for $3,800. -

Additional completfe ‘sets are available

-for $1,250., only"if ordered with the original set. Tt is our intention
that any agency Purchasing a set of ACCESS tapes will be, free to, duplicate .
as many copies as necessary for continuing education purposes within the
state of purchase. Monies accrued by the University -of Denver, after duﬂb%ng
publishing. and mailing costs, will be used to continue’ production, evaluation
and*distribution of additional continuing education materials-for librarians,

So that'you may preview the ACCESS series, we are providing a free

. demonstration tape which includes excerpts from four programs and is .

v e

designed to give an overview of the entire series. This 3/4-inch color

I

. cassette videotape‘ié available on loan u

The package will also include a sample st

pon request, postage paid\one way.

udy guide.

4

<
’

~ -

. If you are a ‘professional librarian desiring materials to train pata+

pro{essionals, @ community librarian in a rural area, a regional library

system director, a member
community library board, A

a state library staff, or a member of a 1 .
is designed to gelp you in your ‘commitment

. [

. to continuing education fof ] E§ariaﬁs.

’

* If you would like to preview the,ACCES§ demonstfétion ﬁape or would

&

like more information on ACCESS, please contactx )

LY

CESS Staff . .
- CIR . ° : . .
/" 113 Boettcher West . . R
University of Denver . °
. Dénver, Colorado 80210 . -

Telephone: ‘303—%53—3&78

~ A

:. ' Sincerely,’

~

-

= Ruth M:aKatg;' ) ) -
* . Director, Center for Communication
- and Information Research '

(4 B, ..

K




C " COLORADO SEMINARY

U\TIVERSITY OF DENVER
7 . tﬂwvghmryrvmn + DENVER, FQ!ORAUQf%LIO
. " : ' 303-753- ~3478 ¢ .

3

** GRADUATE SCHOOL OF LIBRARJANSHI

NOTES ON ACCESS

Tape alit

. - i o -

We thought it might be of -help to provide some information on the use of
the ACCESS series. This 1nformation may save you time .and Keadaches

T § system., . , I o ‘ . -
. ' . . ‘% . *
The 3/4-ineh color videocassettes you would purchase are intended to be
2 used as master.tapes. This means that their first generation high quality
allows them to provide approximately 100 dubbed topies., If’ You~were ‘to
. use these originals for" playback purposes you would “find that ‘they would
. slightly-deterforate after about 100 passes. Therefore it would make sense
. to keep your original tapes for dubbing purposes and use dubs for general °
viewing, and distribdtion. . LT , . -

. - -

. Each tape that you might dub frdm aq original tape will”® provide approxi-L

: - mately 100 passes of high’quality programming“beforezaslight deterdoration

"+ begins to occur. This is normal wearzdown on videotapes, but it will help.
- you plan ahead of tiime how many dubs might be. required for distributing

i

the. videotapes within your State, . . -

’ -t - . -
P . * ' o N~ L *
.

Ceneral instructions on, tape care willk be inckuded in each~single cassette
package. In order to protect “the high quality of your Sony. tape, be sure -
= .- to read these important 1nstructions.~

» . . .- . . ’ o v
L . . - S -
Ordering ) ¥ .
i : . - ' . 4 €
. * \
‘We ca%not accept orders without payment in advance. .Because we must
- contract to.provide copies of the ACCESS series o ali intérested library

personnel, we must insure payment., " We can assure you a delivery of the

IS

- entirt package within 6-8 "eeks. . ¢ >
» Attachcd is an order form to be filled oat by-you - if ypu would like to
. purchase part or all of the ACCESS series, I# you have any questions

concerning- the software or doubts about equipment' necedsary for view

please -don't hesitate to call ys. Our telephone numbernis 303-

-

We- hope you enjoy ACCESS!

. R . = - ar?

when you are deciding whether, to, acquire the series for use 1n your library o

TRy

"a

-
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| P : S . APPENDIX F .(continbed)
S ,

UNIVERSITY Sie DENVER .

UNIVERSITY 145K « DENVER, € OF CIRALG 80210

303-753-3478 _

- GRADUATE SCHOOL OF LIBRARIANSHIP March 1976
[+ » ' . . - - .

Center for Cémmunicatgon and Information’Research ] o

. 113 Boettcher West : v
. '- . ! o . e ) » )
ACCESS ORDER INFORMATION AND FORM o - .
< , Lo I

r

ACCESS, a series of 16 videgtapes produced.by the University of Denver, is
+« - -available to\th public for a purchase price of $3,809. Additional compléte*
, .sets are available for $1,250, only if ordered with the original set.
3 \\%Ipcluded«with each package of 16 3/4-inch color cassette videotapes are
Cem ©20- Study Guides. All materials may be duplicated for.distribution within
S . ‘the state of parchase. " , , ’ o .
- . o . . N 1 . s
oAlth_ough we dié?%ot originally plan to sell less ‘than complete sets of -
ACCESS, in resPonse to demand, indfvidual tapes in the ‘ACCESS geries are now

“available at $260 each.. One Study Guide will be included with each °
individual tape ordered. e T .. >

Additional Study Guides are available at $1.25 each. -

v B

A k4 R ‘ )
Monies accrued by the University, after dubbing, publishing‘an@ mailing .
costs, will be used to continue production, evaluation, ‘and distribution

of video programs with pridrity given to those havipg educationallvalug'
*.for various.levels of library personnel. P " L e
! - 7 - tes Se .l‘ ] “ ’ * \‘ ) ’
— e - Evaluatjon forms are provided in the Study Guides. The staff at . the.."

Center for Communication and Information Research would appreciate “dny -
feedback that might assist our efforts te update and continue the series
in new areas. If,you would -like to.syggest topics for futuré'broduction,
Pleagse write us at the above-address., ‘

V . ’ ” o l"

. .-
D s 0

M .

A [ 0 . g R N
’ ‘Rleasg send me: " o g ' T . s P
S ~cOﬁgigz:original set of ACCESS at $3,800 totalling: -
) ’ “ . I — B \‘

P
.
'

: 3 - . H
dup;icace sets of ACCESS at $1,250 totalling: Lo

extra Study Guides at $l.i5'each'totéiiing:

) individual ACCESS tapes at $260'each totalling;e K
(Please check appropriate. topics on the following
page if ordering individual tapes,) .

v

[ understand that delivery .will take from 6-8 weeks., ; L

[ enclose péymegt for the entire purchase price totalling: .

. Please make checks payable to:the Universigy of Denver, -

(continﬁéd:on next page)’

. M
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Aruitoxt provided by Eic:

APPENDIX F- (continuea%)

o . . , age 2‘
N . . . . 'l - - - -
: » ' « ° “ 4
ACCES$. ORDER INFORMATION AND FORM - S . e
. : \ o ‘"
° ! ) 4{"., i ) h . :
. For orders ,other-than\coWete sets please check the appropriate .topics below.__\
' . . L . ’ <. . . " . -
, 20 Minute Documentary Format Tapes: - \ o
P ? C. T T : _
f N A Y . . i ‘ oo . :
'  Commyunii Resonurce Files‘ . . e .
' ‘Determigffng the Library User's Need e \ .
N ‘ . Ad . -
- / - _ Oral History : <! L -
Presqhool Story Progra T
. )
- Public Relations / ¢ o -
2 . - . ..
) Pub‘H.city“ - o
¢ . hed
’ . Sc1ence Questlons Sometimes 7 Are Ique Questions N
* ., Serviees for the Bllnd and Physically Handicapped ’
< Services to Elementary- Age Children 3 .
i < State leraries SN L ‘
] L) - ° — - N ‘ * - -
.Vertical Filg Y ’ . - o
& [} ! .
' _«__ Volunteers-in the Library - - , L.
‘. . ‘e - ( b o -
N Q h h
‘ 40 Minute Panel Discussibns: % ° ‘. R
PR . . N e N Ed °
a . Aésessing Community Needs. . ]
-7 . N '
~ Censorship 0 v . ! . .
N . I - b4 .
e . Public/School lerary Cooperation - ”( . ) T
Where the Library Dollars~Are: - S .
§-. . ¥ vl ’
’ - . L # T - - - - 4 .
. : o I w R
Ship to: .. -0 . . R
Title: L / . — - T« '
Address: & : . T o : - ¢
L . o) . (O . ,
- J - N . - o o ]
City: , - R - . . State: - Zip: . & -
- . . . H P ':' o R - . .
o -~ “ - L N .  J ’ *
Phone: -t e ! . ’ \ [ X N : - e .
. . 5 g ¢ ’ LN .
. ’\ . e . . ‘. \“*«. * * -
Do Not ?\;g ] Bel\.p‘w - . - . :,r . ’
Customer Purchas _Qrdcr- Numb(.r S ol
~. TN oc; - R
S . - ’ i - .' ,';’:i
. \ . ‘ f‘. N
! \_ ‘. .'_' ¢ . v
° . . A . . -
. ~ .o > - A




